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(VWH GDGR ID] SDUWH GRV UHVXOWDGRV SDUFLDLV GD SHVTXLVD GH SyVGRXWRUDPHQWRA   imagem   social  
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FDQGLGDWRVjHPLJUDomRXPYHUGDGHLURPHUFDGRSDUDWRGRVRVJRVWRVHEROVRV
com  slogans  como:  (PLJUDUSDUDR5HLQR8QLGRHPWHUUDVGHVXDPDMHVWDGH
Emigrar   para   o  Luxemburgo:   com  destino   ao   grão-­ducadoEmigrar   para  
Alemanha:  o  motor  econômico  europeuEmigrar  para  a  Noruega:  à  conquis-­
WDGRV¿RUGHV$RTXHSDUHFHDVGXDVIRUPDVFOiVVLFDVGHOLGDUFRPDHVFDVVH]
GD IRUoDGH WUDEDOKR²D IRUPDomR H D LPLJUDomR²JDQKDPXP WRTXHGH
SHUIXPDULDDRQHJyFLRGDPRELOLGDGHGRGHVORFDPHQWRQRFDPSRGDHPLJUDomR
HPHVSHFLDOQD(XURSDVHPIURQWHLUDVPDVQmRVRPHQWH
(VWHDUWLJRpUHVXOWDGRGHXPHVWXGRVREUHDDWXDOPRELOLGDGHHPLJUDomR
GHDVVLVWHQWHVVRFLDLVSRUWXJXHVHV'HVHQYROYHXVHHPGXDV IUHQWHVXPDGH
EDVHELEOLRJUi¿FDHGRFXPHQWDOHRXWUDFRPSUR¿VVLRQDLVGH6HUYLoR6RFLDO
imigrantes.
2UHIHUHQFLDOWpRULFRPHWRGROyJLFRGDWHRULDVRFLDOFUtWLFDFRQIRUPH0DU[
 SRVVLELOLWRX D SDVVDJHPGR TXH ³DSDUHFHX´ LVWR p GD DSDUrQFLD DR
GHVYHODPHQWRGDVXDOyJLFDGDVXDGLQkPLFDHQ¿PGDVXDHVVrQFLD3HQVDU
HVVDUHDOLGDGHLQVFUHYHXVHQRHVIRUoRGHGHVQDWXUDOL]DUDDWXDOPRELOLGDGH
HPLJUDomRGHVYHODQGRRVP~OWLSORVGHWHUPLQDQWHVTXHDWUDYHVVDPHVVDUHDOL-­
GDGHHWRPDQGRFRPRFHQWUDLVGRLVIHQ{PHQRV²RGHVHPSUHJRHR3URFHVVR
GH%RORQKD²QRFRQWH[WRGDFULVHGRFDSLWDOTXH LPSDFWDDHGXFDomRHR
WUDEDOKRSUR¿VVLRQDO
1. Emigração: uma das faces do desemprego na Europa do Espaço Comum do 
Ensino Superior e Investigação
6HJXQGRR,QVWLWXWR1DFLRQDOGH(VWDWtVWLFD,1(DHPLJUDomRGH
SRUWXJXHVHVHPIRLGHPLOVXSHULRUDRVQDVFLPHQWRVPLOHDRV
yELWRVPLO$PRYLPHQWDomRPLJUDWyULDTXHGHVGHR¿QDOGRVDQRV
QmRVHYHUL¿FDYDFRPHVVDVGLPHQV}HVIRLVHJXLGDGHXPDPXGDQoDQRSHU¿O
GR HPLJUDQWH DOpPGRVQDFLRQDLV FRP UHGX]LGD HVFRODULGDGH HTXDOL¿FDomR
'LVSRQtYHO HPKWWSFRPRHPLJUDUQHW!KWWSSWWUDEDOKDUFRPHPSUHJRIRUD GH SRUWXJDO! H
KWWSFGSSRUWRGLJLWDOSWHPSUHJRRSRUWXQLGDGHVGHWUDEDOKRRSRUWXQLGDGHVGHHPSUHJRIRUDGHSRUWXJDO!
$FHVVRHPPDU
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SUR¿VVLRQDOYmRSDUDIRUDSDUFHODVGDIRUoDGHWUDEDOKRMRYHPFRPIRUPDomR
VXSHULRU(VVHVPRYLPHQWRVHVWmRSUHVHQWHVDRORQJRGDKLVWyULDGDKXPDQLGD-­
GHFRPSURFHVVRVTXHVHGLVWLQJXHPQRWHPSRHQRHVSDoRPDVQRSUHVHQWH
³DGHFLVmRGHPLJUDUpLPSXOVLRQDGDSULQFLSDOPHQWHSHORHPSUHJRGHVHPSUH-­
JR´7DYDUHVS
$HPLJUDomRGRVGLSORPDGRVSRUWXJXHVHVpUHÀHWLGDQDUHODomRFRPD
GLQkPLFDGRDWXDOGHVHPSUHJRTXHDWLQJH3RUWXJDOTXHSRUVXDYH]WHPFHQ-­
WUDOLGDGHQDVSURIXQGDVPXGDQoDVRSHUDGDVQD UHRUJDQL]DomRGR WUDEDOKRD
SDUWLUGDDFXPXODomRÀH[tYHOQHROLEHUDO+DUYH\FRPDFRUUHODWDH[L-­
JrQFLDGHXPRXWURSDGUmRGHTXDOL¿FDomRSUR¿VVLRQDOFRPDOWHUDo}HVQRV
FRQWUDWRVGHWUDEDOKRQRVLVWHPDGHSURWHomRVRFLDOHQRVQRYRVSDSpLVVRFLRHFR
Q{PLFRVGR(VWDGR8PQRYRSHU¿OGH WUDEDOKDGRUIRLUHTXHULGR WHQGRHP
YLVWDRVDYDQoRVGDUREyWLFDPLFURHOHWU{QLFDVREDpJLGHGRSURJUHVVRFLHQ-­
Wt¿FRHWHFQROyJLFRFRQWHPSRUkQHR'DHPSUHJDELOLGDGHDVVRFLDGDQRQtYHO
GHHVFRODULGDGHSDVVRXVHSUHIHUHQFLDOPHQWH DR OLFHQFLDGRPROGDGR VRED
DTXLVLomRGHFRPSHWrQFLDVHKDELOLGDGHVSDUDFRPSHWLUQRPHUFDGRGHWUDEDOKR
GDVRFLHGDGHGRFRQKHFLPHQWRGRVpFXOR;;,FRPUHGXomRQRWHPSRGDIRU-­
PDomRGDIRUoDGHWUDEDOKRTXDOL¿FDGDRTXHIRLSRVVtYHOQD(XURSDFRPR
3URFHVVRGH%RORQKD
1RVGLVFXUVRVGRVLPSXOVLRQDGRUHVGHVVDUHIRUPDGRVVLVWHPDVGHHQVLQR
VXSHULRUFRPRFULWLFD.XUW]DVRFLHGDGHDWpHQWmRQmRIRLXPDVRFLH-­
GDGHGRFRQKHFLPHQWRHVRPHQWHDJRUDIRLGHVFREHUWRRYHUGDGHLURFRQKHFL-­
PHQWR3RURXWURODGRHVVDWmRSURSDODGDTXDOL¿FDomRSRXFRWHPJDUDQWLGRD
RFXSDomRGHSRVWRVGHHPSUHJRFRPSDWtYHLVFRPRQtYHOGHHVFRODUL]DomR1R
TXDGURGRDWXDOPHUFDGRGHWUDEDOKRDOpPGRGHVHPSUHJRHQFRQWUDPRVXPD
WHQGrQFLDTXHpDGLVSDULGDGHHQWUHDVTXDOL¿FDo}HVHDQDWXUH]DGDVIXQo}HV
GHVHPSHQKDGDVSHORVSUR¿VVLRQDLV
$FULVHHFRQ{PLFDGHDJUDYRXDVLWXDomRGRGHVHPSUHJRTXHGHVGH
RVDQRVMiDJXGL]DYDDVXDYXOJDUIHLomRHVWUXWXUDOHPWRGRVRVFDQWRV
RQGHRPRGRGHSURGXomRFDSLWDOLVWDVHHVSUDLRX6HJXQGRRUHODWyULR2UJDQL-­
]DomR,QWHUQDFLRQDOGR7UDEDOKR2,7RQ~PHURGHGHVHPSUHJDGRVQR
PXQGRDXPHQWRXPLOK}HVHPVXSHUDQGRR WRWDOGHPLOK}HVGH
SHVVRDV1HVVHDQRPLOK}HVGHWUDEDOKDGRUHVDEDQGRQDUDPRPHUFDGRH
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HVWLPDVHTXHDWpRQ~PHURGHSHVVRDVHPEXVFDGHWUDEDOKRDXPHQWDUi
HPPDLVGHPLOK}HV$LQGDVHJXQGRRUHODWyULRQDUHJLmRGD8QLmR(XURSHLD
8(QRVHJXQGRWULPHVWUHGHUHJLVWUDUDPVHVLQDLVGHUHFXSHUDomRGD
DWLYLGDGHHFRQ{PLFDSRUpPLVWRQmRVHWUDGX]LXHPHPSUHJRV1DVHFRQRPLDV
GHVHQYROYLGDVHQD8(HQFRQWUDYDPVHPLOK}HVGHSHVVRDVGHVHPSUHJDGDV
VHQGRTXHHUDPMRYHQV2XWUDWHQGrQFLDLGHQWL¿FDGDpDJUDQGHODFXQD
GHHPSUHJRSDUDRVMRYHQVDGXOWRVFRPLGDGHVHQWUHHDQRV(PSDtVHV
FRPRD*UpFLD ,UODQGD3RUWXJDOH ,WiOLDDVSHUGDVGHHPSUHJRIRUDPPDLV
SURQXQFLDGDVQHVVDIDL[DHWiULD
1HVVHFHQiULRVRPEULRDLQGDTXHVHSUHYHMDXPOHQWRGHFOLYHDWp
DRODGRGRGHVHPSUHJRRWUDEDOKRÀH[tYHOHRWUDEDOKRSUHFDUL]DGRVmRLPSRV-­
WRVSHODUHODomRGRFDSLWDOFRPRWUDEDOKRHFRQVLGHUDGRVQDDWXDOLGDGHWHQ-­
GrQFLDVXQLYHUVDLV³FXMDHPHUJrQFLDVHUHODFLRQDFRPDUHHVWUXWXUDomRSURGX-­
WLYD H SHODV DWXDLV FDUDFWHUtVWLFDV GD DFXPXODomR FDSLWDOLVWD HP WHPSRV GH
PXQGLDOL]DomR¿QDQFHLUD custoprazismo GRV OXFURV GR(VWDGR QHROLEHUDO H
FULVHGRPRYLPHQWRVLQGLFDO´0RWDS$LQGDTXHRHPSUHJRÀH[t-­
YHOHRXSUHFiULRFRQVWLWXDPSURFHVVRVRUJDQLFDPHQWHYLQFXODGRVHFRQVWDQWHV
GDFRQ¿JXUDomRGRWUDEDOKRQRWHPSRSUHVHQWHRVÀH[tYHLVVmRFDUDFWHUL]DGRV
SHODÀH[LELOLGDGHGHULYDGDGRDXPHQWRGDSURGXWLYLGDGHHGDUDSLGH]GRVSUR-­
FHVVRVGHFLVyULRVHPIDFHGDVGHPDQGDVGRPHUFDGRHGDVUHHQJHQKDULDVGH
SURFHVVRLPSXOVLRQDGDVSHODVQRYDVWHFQRORJLDV0RWDSHSHOD
³FRPSUHVVmRGHWHPSRHGRHVSDoR´FRPRGHVWDFD+DUYH\
-iQRVWUDEDOKRVSUHFiULRVSUHYDOHFHDLQVWDELOLGDGHHDLQVHJXUDQoDFRQ-­
WUDWXDOPDWHULDOL]DGDQRVFRQWUDWRVWHPSRUiULRVDWHUPRSRUPHLRGDSUHVWDomR
GHVHUYLoRVJHUDOPHQWHYLJHQWHVHPHPSUHVDVVXEFRQWUDWDGDVWHUFHLUL]DGDVH
TXDUWHLUL]DGDV+RPHQVHPXOKHUHVHQ¿PWUDEDOKDGRUHVYHQGHPDVXDIRUoD
GHWUDEDOKRFRPDJHQHUDOL]DomRGRWUDEDOKRDVVDODULDGRQRPRGRGHSURGXomR
FDSLWDOLVWDHGHVGHHQWmRXPH[FHGHQWHSRSXODFLRQDOWRUQRXVHQmRVRPHQWH
QHFHVViULRFRPRIXQFLRQDODRFDSLWDO2H[pUFLWRLQGXVWULDOGHUHVHUYD³SUR-­
GXWRQHFHVViULRGDDFXPXODomRRXGRGHVHQYROYLPHQWRGDULTXH]DFRPEDVHQR
FDSLWDOLVPR´0DU[SIRUQHFHDRFDSLWDOPDWHULDOKXPDQRSDUDD
VXDH[SDQVmRDRPHVPRWHPSRHPTXHPDQWpPSDUWHGRVWUDEDOKDGRUHVHP-­
SUHJDGRV+RMHHVWHVWrPGLIHUHQWHVPRGDOLGDGHVGHFRQWUDWRVGHWUDEDOKR$
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DFHQWXDGDH[SORUDomRGRWUDEDOKRSHORFDSLWDOWHPH[SUHVVmRQDUHJXODomRGRV
VDOiULRVQDVSHUGDVGHGLUHLWRVVRFLDLVHWUDEDOKLVWDVQDSHUPDQHQWHDPHDoDGH
H[SXOVmRGDIRUoDGHWUDEDOKRGRVPHLRVGHSURGXomRQDLQWHQVL¿FDomRGRULWPR
GHWUDEDOKRFRPDFRPELQDomRGHH[WUDomRGHPDLVYDOLDDEVROXWDHUHODWLYD
H[LJLQGRGRVWUDEDOKDGRUHVPDLVWUDEDOKRDGLFLRQDO
2GHVHPSUHJRSDUD0DU[QmRpXPDRVFLODomRGDVOHLVQDWXUDLV
GRPHUFDGRTXHQDWXUDOPHQWHVHULDPHTXLOLEUDGDVSHODPmRLQYLVtYHOPDVWHP
VLJQL¿FDomRHFRQ{PLFDHVWUXWXUDOQDDFXPXODomRFDSLWDOLVWDFRPDH[LVWrQFLD
GDVXSHUSRSXODomRUHODWLYD(PPRPHQWRVGHDEHUWXUDGHQRYRVPHUFDGRVWHU
jGLVSRVLomRGRFDSLWDOIRUoDGHWUDEDOKRVXSOHPHQWDUpRXWUDIXQomRGRVGH-­
VHPSUHJDGRV RXSDUFLDOPHQWH HPSUHJDGRV TXH VH D¿JXUDPQRPHUFDGRGH
WUDEDOKRFRPRÀXWXDQWHlatenteestagnado.(QFRQWUDPRVGHVGHRVDSWRVSDUD
RWUDEDOKRPDVHPDWLYLGDGHVGHJUDGDQWHVDWpDRVLQGLJHQWHVHRVLQFDSD]HV
SDUDRWUDEDOKRHQTXDGUDGRVQRpauperismo6LTXHLUDS
1RPHUFDGRGHWUDEDOKRFRQWHPSRUkQHRRWUDEDOKRYROXQWiULRVXUJHPXL-­
WRYDORUL]DGRSHODVHPSUHVDVDXWRGHQRPLQDGDVVRFLDOPHQWHUHVSRQViYHLVFRP
DVXDFRUUHODWDUHVSRQVDELOLGDGHVRFLDOHPSUHVDULDO2YROXQWDULDGRWHPDSDUH-­
FLGR LGHRORJLFDPHQWH FRPRXP IDWRU GH HPSUHJDELOLGDGH1R GLVFXUVR GR
PHUFDGRXPFXUUtFXORTXHWHQKDHVVDDWLYLGDGHpYLVWRSRVLWLYDPHQWHQRPR-­
PHQWRGDVHOHomR
$VVLPQDUHDOLGDGHHXURSHLDHPHUJHR6HUYLoRGH9ROXQWDULDGR(XURSHX
69(FRQVWLWXLQGRVHQXPPHUFDGRGHVROLGDULHGDGHGLULJLGRDRVMRYHQVHP
GLIHUHQWHViUHDVGHLQWHUYHQomRHQWUHHODVFXOWXUDSDWULP{QLRGHVSRUWRVHUYL-­
oRVRFLDOSURWHomRFLYLODPELHQWHHWF
2V HVWiJLRV SUR¿VVLRQDLV YrP WDPEpPJDQKDQGR H[SUHVVmR HQTXDQWR
UHVSRVWDDRGHVHPSUHJR&ULDGRVHP3RUWXJDOHP IRUDPYLVWRVFRPR
PHFDQLVPRVTXHEHQH¿FLDYDPRVMRYHQVOLFHQFLDGRVQRPHUFDGRGHWUDEDOKR
6HJXQGRR,QVWLWXWRGH(PSUHJRH)RUPDomR3UR¿VVLRQDO,()3HQWUHH
DEDUFDUDPPLOSHVVRDVGDVTXDLVGHDWLYHUDPPDLVSURED-­
6REUHHVWDWHPiWLFDFRQIHULUHP&DUUDUD9LUJtQLD$OYHVResponsabilidade  social  empresarial:  inter-­
YHQomRVRFLDOHFRQÀLWR7HVH'RXWRUDGR²38&5-'HSDUWDPHQWRGH6HUYLoR6RFLDO'LVSRQtYHO
HPKWWSZZZPD[ZHOOYUDFSXFULREUB3')!$FHVVRHPIHY
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ELOLGDGHVGHFRQVHJXLUXPHPSUHJR&DPSRV&RPD3RUWDULDQ
RHVWDJLiULRIRLHTXLSDUDGRDXPWUDEDOKDGRUSRUFRQWDGHRXWUHPFRPXPD
EROVDPHQVDOGHHVWiJLRVXMHLWDDWD[DGH,PSRVWRVREUH5HQGLPHQWRV6LQJXOD-­
UHV,56HDGHVFRQWRVSDUDD6HJXUDQoD6RFLDO$FRPSDUWLFLSDomRGR,()3QR
YDORUGDEROVDYDULDHPIXQomRGDQDWXUH]DMXUtGLFDHGDGLPHQVmRGDVHQWLGDGHV
VHQGRRYDORUSDUDOLFHQFLDGRVPHVWUHVHGRXWRUHVGHHXURV2OLYHLUD
$SDUWLUGHRVHVWiJLRVHPSUHJRVIRUDPFRQFHELGRVFRPR³XPD
IRUPDGHWUDQVLomRSDUDDYLGDDWLYDTXHQmRGHYHFRQVLVWLUQDRFXSDomRGHXP
SRVWRGHWUDEDOKR´3RUWDULDQ%6HJXQGR&DPSRVRHVWiJLR
SUR¿VVLRQDORXHVWiJLRHPSUHJRQmRpPDLVGRTXH³XPDRSRUWXQLGDGHSDUD
RYD]LR´XPDSUHFDULHGDGHSHUPDQHQWHDTXHHVWiVXEMDFHQWHD³TXLPHUDGR
HPSUHJRTXHDUUHPHVVDQRIXWXURDSURPHVVDGHXPFRQWUDWRFRPGLUHLWRV´
LQVHULQGRVHQD³OyJLFDGHXPDYDORUL]DomRGHVTXDOL¿FDGRUDQDTXDORDFHVVR
DRHPSUHJRVHID]SRUXPDDQWHFkPDUDGHFRQFRUUrQFLDHSUHFDULHGDGH´
2GHVHPSUHJRYLVWRFRPRXPDGDVmúltiplas  expressões  da  questão  social5  
pLQGLVVRFLiYHOGDUHDOLGDGHHGDOyJLFDGRFDSLWDO3DUWLFXODUL]DVHSHORVGHWHU-­
PLQDQWHVVyFLRKLVWyULFRVHSHOROXJDUTXHFDGDSDtVRFXSDQRGHVHQYROYLPHQ-­
to  do  internacionalismo.6
1.1 Mercado e cidadania na União Europeia: alguns elementos
&ULDGRSHORFDSLWDOLVPRRPHUFDGRPXQGLDOGRTXDOD8(pH[SUHVVmR
HPEOHPiWLFDFRQWHPSRUkQHDFRPRVVHXVRUJDQLVPRVLQVWLWXFLRQDLV&RPLVVmR
(XURSHLD%DQFR&HQWUDO(XURSHX7ULEXQDO GH -XVWLoD GD8QLmR(XURSHLD
4XHVWmRVRFLDOpDTXLWRPDGDQDSHUVSHFWLYDGH,DPDPRWRFRPR³DVH[SUHVV}HVGRSURFHVVRGHIRU-­
PDomRHGHVHQYROYLPHQWRGDFODVVHRSHUiULDHGHVHXLQJUHVVRQRFHQiULRSROtWLFRGDVRFLHGDGHH[LJLQGRR
VHXUHFRQKHFLPHQWRFRPRFODVVHSRUSDUWHGRHPSUHVDULDGRHGR(VWDGReDPDQLIHVWDomRQRFRWLGLDQRGD
YLGDVRFLDOGDFRQWUDGLomRHQWUHRSUROHWDULDGRHDEXUJXHVLDDTXDOSDVVDDH[LJLURXWURVWLSRVGHLQWHUYHQomR
PDLVDOpPGDFDULGDGHHGDUHSUHVVmR´,DPDPRWRH&DUYDOKRS
(P0DU[H(QJHOVSHQFRQWUDPRV³$QHFHVVLGDGHGHXPHVFRDPHQWRVHPSUHPDLV
H[WHQVRSDUDRVVHXVSURGXWRVSHUVHJXHDEXUJXHVLDSRUWRGRRJORERWHUUHVWUH7HPGHVHLPSODQWDUHPWRGD
DSDUWHLQVWDODUVHHPWRGDDSDUWHHVWDEHOHFHUFRQWDFWRVHPWRGDDSDUWH$EXUJXHVLDSHODVXDH[SORUDomR
GRPHUFDGRPXQGLDOFRQ¿JXURXGHXPPRGRFRVPRSROLWDjSURGXomRHRFRQVXPRGHWRGRVRVSDtVHV
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&RQVHOKR(XURSHX&RQVHOKRGD8QLmR(XURSHLD3DUODPHQWRHXURSHXH7ULEX-­
QDOGH&RQWDVIH]HPHUJLURFLGDGmRHXURSHX
&RQVLGHUDGRRPDLVDPELFLRVRSURMHWRSROtWLFRHFRQ{PLFRGR2FLGHQWHD
8( WHPDV VXDV UDt]HV QDEXVFDSHOD FRQVWUXomRGDSD] DSyVGXDVJUDQGHV
JXHUUDVPXQGLDLVFRQWURODQGRRPHUFDGRGDJUDQGHLQG~VWULDFRPDFULDomRGD
&RPXQLGDGH(XURSHLDGR$oRHGR&DUYmR&(&$DOpPGHEXVFDUXPHTXL-­
OtEULRHQWUHRVGLIHUHQWHVSDtVHVFRPVXDVGLIHUHQWHVQHFHVVLGDGHV(Q¿PSRVL-­
FLRQDQGRD(XURSDVREDGLUHomRGHXPDDOWDDXWRULGDGHFRPXPOLJDQGRD
)UDQoDH$OHPDQKDHRVSDtVHVDGHUHQWHVDR³SULQFtSLRIXQGDPHQWDOGDWUDQVIH-­
UrQFLDGHSRGHUHV²WUDQVIHUrQFLDHIHWXDGDFRPSOHQDOLEHUGDGHSRUQDo}HVTXH
GHOHJDPSDUWHGHVXDVREHUDQLDHPLQVWLWXLo}HVFRPXQVTXHDH[HUFHUmRHPVHX
QRPH´0RQQHWDSXG3RLGHYLQS(VWHSURFHVVRIRLLQLFLDGRFRP
DSDUWLFLSDomRGHVHLVQDo}HV)UDQoD,WiOLD$OHPDQKD)HGHUDO%pOJLFD+RODQGD
H/X[HPEXUJR(PFRPR7UDWDGRGH5RPDIRLFULDGRXPPHUFDGR~QLFR
GHPLOK}HVGHHXURSHXVTXHSURJUHVVLYDPHQWHHOLPLQRXRVREVWiFXORVTXH
VHRSXQKDPjOLYUHFLUFXODomRGHPHUFDGRULDVSHVVRDVHPSUHVDVVHUYLoRVFD-­
SLWDLVHQ¿PWRGRVRVIDWRUHVLPSOLFDGRVFRPDSURGXomR3RLGHYLQS
VREDOyJLFDH[SDQVLRQLVWDGRFDSLWDO$WHVVLWXUDGHVWDXQLGDGHHFRQ{PLFRSR-­
OtWLFDQXPD(XURSDGLYLGLGD²DGR2HVWHHDGR/HVWH²FXOPLQRXHP
FRPR7UDWDGRGH0DDVWULFKWFRPDFULDomRGD8(FRQVWLWXtGDSRUWUrVSLODUHV
DVFRPXQLGDGHVHXURSHLDVDSROtWLFDH[WHUQDHGHVHJXUDQoDFRPXPHDFRRSH-­
UDomRSROLFLDOHMXGLFLiULDHPPDWpULDSHQDOLQVWDXUDQGRVHLVQRYRVGRPtQLRV
GHSROtWLFDVFRPXQLWiULDVUHGHVWUDQVHXURSHLDVSROtWLFDLQGXVWULDOGHIHVDGR
FRQVXPLGRUHGXFDomRHIRUPDomRSUR¿VVLRQDOMXYHQWXGHHFXOWXUD&RPLVVmR
(XURSHLD&RPHVWH7UDWDGRHPHUJHXPDFLGDGDQLDSDUDOHODDFLGDGDQLD
HXURSHLDTXHFRQIHUHQRYRVGLUHLWRVGHFLUFXODUHUHVLGLUOLYUHPHQWHQD&RPX-­
QLGDGHGHYRWDUHVHUHOHLWRQDVHOHLo}HVHXURSHLDVHPXQLFLSDLVGR(VWDGRGH
UHVLGrQFLDjSURWHomRGLSORPiWLFDHFRQVXODUGHXP(VWDGRPHPEURGLIHUHQWH
GR(VWDGRPHPEURGHRULJHPDSHWLomRDR3DUODPHQWR(XURSHXHGHDSUHVHQ-­
WDomRGHTXHL[DMXQWRGRSURYHGRUGH-XVWLoDHXURSHX
1DDUTXLWHWXUDGHVVHSURMHWRHVWDYDRREMHWLYRGHXPDFRQVWLWXFLRQDOL]D-­
omRGD(XURSDTXHIUDFDVVRX(PHQWURXHPYLJRUR7UDWDGRGH/LVERD
TXHGLVS{VVREUHRIXQFLRQDPHQWRGD8(DOWHUDQGRRFRQWUROHGDVLPLJUDo}HV
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HVWDEHOHFHQGRUHJUDVFRQGLo}HVHGLUHLWRVHPPDWpULDGHLPLJUDomROHJDOH
FULDQGRRHVSDoRHXURSHXGHLQYHVWLJDomR
$VUHJUDVGHLPLJUDomRQD8(UHVXOWDPGHGLUHWLYDVRTXHVLJQL¿FDTXH
FDGDPHPEURGHYHWUDQVS{ODVSDUDRVHXGLUHLWRQDFLRQDOGHQWURGHXPSUD]R
GHWHUPLQDGR'HVVHPRGR FDGDSDtV GHFLGH DXWRQRPDPHQWH VREUH Q~PHUR
WRWDOGHPLJUDQWHVTXHDGPLWHSDUDHIHLWRVGHWUDEDOKRGHFLV}HV¿QDLVVREUH
SHGLGRVGHPLJUDomRUHJXODPHQWDomRHPPDWpULDGHYLVWRVGHORQJDGXUDomR
²VXSHULRUHVDWUrVPHVHVHRVUHTXLVLWRVUHODWLYRVjREWHQomRGHDXWRUL]Do}HV
GHUHVLGrQFLDHWUDEDOKRQRVFDVRVHPTXHQmRWHQKDPVLGRDGRWDGDVDVUHJUDV
FRPXQVGD8(1HVVHSURFHVVR IRUDP OLPLWDGRVRV DQWHULRUHV REVWiFXORV j
HQWUDGDGHIRUoDGHWUDEDOKRGRDJRUDFLGDGmRHXURSHXGHWUDEDOKDGRUDOWDPHQ-­
WHTXDOL¿FDGRHLQYHVWLGRUHVGHSDtVHVWHUFHLURV
$XUJrQFLDHPWHUFRQGLo}HVSDUDFRPSHWLUQRPHUFDGRHFRQ{PLFRH[LJH
DOWDWHFQRORJLDGHLQIRUPDomRHFRPXQLFDomRHDDXVrQFLDGHIRUoDGHWUDEDOKR
DOWDPHQWHTXDOL¿FDGDFULRXDVEDVHVSDUDDFULDomRGRHVSDoRHXURSHXGHLQYHV-­
WLJDomRQXPDVRFLHGDGHHPTXHRGHVHQYROYLPHQWRHFRQ{PLFRHVWiDWUHODGR
DRGRPtQLRGHVVDVWHFQRORJLDV
6HJXQGR&DUGRVRS³DIRUPDomRGHEORFRVUHJLRQDLVFRPR
1DIWD8(H0HUFRVXOWURX[HFRQVLJRDDWXDOL]DomRGHSUREOHPDVKLVWRULFDPHQ-­
WHDVVRFLDGRVDÀX[RVPLJUDWyULRV´1XPDHFRQRPLDTXHGHIHQGHTXHDLQIRU-­
PDomRHRFRQKHFLPHQWRVXEVWLWXLULDPDGHSHQGrQFLDGDVHFRQRPLDVLQGXVWULDLV
WRUQRXVHQHFHVViULDDH[LVWrQFLDGHWUDEDOKDGRUHVTXDOL¿FDGRVHDFRQVWLWXLomR
GHXPH[pUFLWRGHWUDEDOKDGRUHVGLSORPDGRVGHUHVHUYDPDOSDJRVVHPVHJX-­
UDQoDHSURWHomRQDVFRQGLo}HVGHWUDEDOKRSURQWRVSDUDVHUGHVFDUWDGRVGHV-­
ORFDGRVHTXHPVDEHDORFDGRVGHDFRUGRFRPRVLPSHUDWLYRVGDPmRLQYLVtYHO
6HYLOOD1DFRPSHWLomReuro-­americanaUHVROYHUDTXHVWmRGDHVFDVVH]
&RPLVVmR(XURSHLD3RUWDOGD,PLJUDomRGD8('LVSRQtYHOHPKWWSHFHXURSDHXLPPLJUDWLRQ
VKRZ&RQWHQWGR"LG !$FHVVRHPPDU$'LUHWLYDQ&(FULRXR&DUWmR$]XOSDUD
UHJXODUDPRELOLGDGHGHWUDEDOKDGRUDOWDPHQWHTXDOL¿FDGR(P3RUWXJDOGHVGHpSHUPLWLGDDHQWUDGD
GHLQYHVWLGRUHVGHSDtVHVWHUFHLURVFRPRVvistos  douradosGHVGHTXHLQYLVWDXPPRQWDQWHLJXDORXVXSHULRU
DPLOKmRGHHXURVFULHPSHORPHQRVGH]SRVWRVGHWUDEDOKRRXFRPSUHPLPyYHLVQRYDORUPtQLPRGH
PLOHXURV&RPRYLVWRGRXUDGRRLQYHVWLGRUSRGHFLUFXODUOLYUHPHQWHQRHVSDoR6FKHQJHQWUDEDOKDUVHP
UHVWULo}HVHVHEHQH¿FLDUGRGLUHLWRGHUHDJUXSDPHQWRIDPLOLDU
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GDIRUoDGHWUDEDOKRTXDOL¿FDGDH[LJLXGD8(XPGXSORHVIRUoRUHRUJDQL]DUD
LPLJUDomRHDIRUPDomRSUR¿VVLRQDO
2. Serviço Social, o Processo de Bolonha e o trabalho pro!ssional em Portugal no 
contexto da crise
$'HFODUDomRGH%RORQKDFRQVWUXLXRFDPLQKRHDGH¿QLomRGH
TXDOHGXFDomRHIRUPDomRHUDPQHFHVViULDVSDUDR0HUFDGR&RPXP(XURSHX
HLQWHUQDFLRQDOVREDOyJLFDGRFDSLWDOFXOPLQDQGRHPFRPDDGHVmRGH
SDtVHVVLJQDWiULRVDR3URFHVVRGH%RORQKD1HVVHVHQWLGRSHUPLWLUROLYUH
WUkQVLWR GH HVWXGDQWHV HQWUH RV GLYHUVRV SDtVHV GHVGH RV SULPHLURV DQRV GD
IRUPDomRVXSHULRUEHPFRPRFHUWDOLEHUDOLGDGHQRVÀX[RVPLJUDWyULRVYHP
SRVVLELOLWDQGRDRVSDtVHVPDLVEHPSRVLFLRQDGRVHFRQRPLFDPHQWHFRPSHWLU
QDFDSWDomRGHIRUoDGHWUDEDOKRQXPDHFRQRPLDDVVHQWHQRFRQKHFLPHQWR
FRPRDFUHGLWDPRVVHXVLGHyORJRV
)RLGH¿QLGRRWHPSRQHFHVViULRSDUDDIRUPDomRVXSHULRUFRP³TXDOLGDGH´
HPUHODomRDRVHVSDoRVGDVXDXWLOLGDGHXPSULPHLURFLFOR~WLOSDUDRPHUFDGR
GHWUDEDOKRHXURSHXHXPVHJXQGRFLFORFRQGXFHQWHDRJUDXGHPHVWUHSDUD
GHVHQYROYLPHQWRH DSURIXQGDPHQWRGRV FRQKHFLPHQWRVREWLGRVQRSULPHLUR
FLFOR GH HVWXGRV H SDUD HVSHFLDOL]DU SDUD D LQYHVWLJDomR H SDUD D SUR¿VVmR
'HFUHWROHLQ
$V Do}HV SUHYLVWDV SHORV(VWDGRV DGHUHQWHV SDUD D LPSOHPHQWDomR GH
%RORQKDHVSHFLDOPHQWHD³FULDomRGHXPVLVWHPDGHJUDXVDFDGrPLFRVIDFLO-­
PHQWHUHFRQKHFtYHLVHFRPSDUiYHLV´QmRYHPSRVVLELOLWDQGRRUHFRQKHFLPHQWR
DXWRPiWLFRGRVGLSORPDGRVTXHSUHWHQGDPH[HUFHUDSUR¿VVmRHPRXWURSDtV
26HUYLoR6RFLDOpXPDGDVRLWRFHQWDVSUR¿VV}HVTXHHVWmRVXEPHWLGDVDR
regime  geral  do  reconhecimento  de   títulos  de   formaçãoVHJXQGRD'LUHWLYD
Q&($DYDOLDomRGRLPSDFWRGH%RORQKDUHODWLYDPHQWHDRUHFRQKH-­
FLPHQWRGDVTXDOL¿FDo}HVSUR¿VVLRQDLVHIHWXDGDDRDEULJRGHVVD'LUHWLYDStu-­
G\HYDOXDWLQJWKH3URIHVVLRQDO4XDOL¿FDWLRQV'LUHFWLYHDJDLQVWUHFHQWHGXFD-­
WLRQDOUHIRUPVLQ(80HPEHU6WDWHVQDiUHDGDHGXFDomRHGDIRUPDomR
FRQWHPSORXRLWRSUR¿VV}HVGHHQWUHHODVR6HUYLoR6RFLDOHPGH]HVVHWHSDtVHV
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1RFRQMXQWRGRV(VWDGRVPHPEURVGD8( D SUR¿VVmR p UHJXODPHQWDGD HP
GH]RLWRSDtVHVFRPH[FHomRGD%pOJLFD&KLSUH'LQDPDUFD+XQJULD3DtVHV
%DL[RV6XpFLDH3RUWXJDO
2QGHDSUR¿VVmRp UHJXODPHQWDGDpH[LJLGRDRVDVVLVWHQWHV VRFLDLVXP
FRQMXQWRGHSURFHGLPHQWRVTXHYDULDGHSDtVSDUDSDtVPDVVHPSUHVmRQHFHV-­
ViULRVGRLVSURFHVVRVRGRGLSORPDHDDXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDO
3DUDRSULPHLURGHYHPDSUHVHQWDUWRGDDGRFXPHQWDomRH[LJLGDGHYLGDPHQWH
WUDGX]LGDHFHUWL¿FDGD3DUDDDXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDOGHYHP
MXQWRDRyUJmRUHJXODGRUGDSUR¿VVmRDSUHVHQWDUGLSORPDUHFRQKHFLGRFRP-­
SHWrQFLDOLQJXtVWLFDFRPSURYDGDSURYDGHDSWLGmRXPWHVWHTXHLQFLGDVREUH
FRQKHFLPHQWRVDSWLG}HVHFRPSHWrQFLDVSUR¿VVLRQDLVGRUHTXHUHQWHUHDOL]DGR
RXUHFRQKHFLGRSHODVDXWRULGDGHVFRPSHWHQWHVGR(VWDGRPHPEURGHDFROKL-­
PHQWRHVWiJLRSUR¿VVLRQDOFRPSUiWLFDVXSHUYLVLRQDGDSRUXPSUR¿VVLRQDOH
XPGRFHQWHFUHGHQFLDGRVSRUXPRUJDQLVPRQDFLRQDO3DUDRVGRLVSURFHVVRV
VmRFREUDGDVWD[DV
2UHFRQKHFLPHQWRGDSUR¿VVmRFRQVWLWXLXPHQRUPHGHVD¿R$VSHUVSHF-­
WLYDVVREUHR6HUYLoR6RFLDOVmRPXLWRGLIHUHQWHVFRPLPSOLFDo}HVQDIRUPDomR
H QR H[HUFtFLR SUR¿VVLRQDO QRPHDGDPHQWH QD FRPSUHHQVmR H LPSRUWkQFLD
DWULEXtGDjUHODomRWHRULDSUiWLFDVHJXQGRRHVWXGRVXSUDFLWDGR1D$OHPDQKD
SRUH[HPSORR6HUYLoR6RFLDOWHPRstatusGHFLrQFLDHQTXDQWRQRXWURVSDtVHV
WrPFRPSRQHQWHVDQFRUDGRVQDSVLFRORJLDHQDSHGDJRJLD$VFRQ¿JXUDo}HV
VRFLRSROtWLFDV MXUtGLFDV H LQVWLWXFLRQDLV GRV(VWDGRVPHPEURV VmR WDPEpP
HOHPHQWRVGDGLYHUVL¿FDomRGDVGHPDQGDVKLVWRULFDPHQWHFRORFDGDVjSUR¿VVmR
3DUDRSURFHVVRGHUHFRQKHFLPHQWRDDXWRULGDGHFRPSHWHQWHpHPJHUDOXP
0LQLVWpULR²GD6D~GHGD(GXFDomR²RXFRPRQRFDVRGD,WiOLDR0LQLVWp-­
ULRGD-XVWLoD(PRXWURVSDtVHVHVWmRHQYROYLGRVRXWURVFRUSRVHVSHFt¿FRV
FRPRQD(VSDQKDR&RQVHOKR*HUDOGH$omR6RFLDOHQD,WiOLDR&RQVHOKR
1DFLRQDOGD2UGHPGRV$VVLVWHQWHV6RFLDLV
$¿PGH³UHIRUoDURPHUFDGRLQWHUQRHSURPRYHUD OLYUHFLUFXODomRGH
SUR¿VVLRQDLVJDUDQWLQGRDRPHVPRWHPSRXPUHFRQKHFLPHQWRGDVTXDOL¿FDo}HV
PDLVH¿FLHQWHHWUDQVSDUHQWH´D'LUHWLYDQ(8GR3DUODPHQWRHXURSHX
HGR&RQVHOKRGH¿QLXDFULDomRGHXPDFDUWHLUDSUR¿VVLRQDOHXURSHLDFRPYLV-­
WDD³IDFLOLWDUDPRELOLGDGHWHPSRUiULDHRUHFRQKHFLPHQWRDRDEULJRGRUHJLPH
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GHUHFRQKHFLPHQWRDXWRPiWLFREHPFRPRSDUDSURPRYHUXPSURFHVVRGHUH-­
FRQKHFLPHQWRVLPSOL¿FDGRQRkPELWRGRUHJLPHJHUDO´
2.1 O Serviço Social e Processo de Bolonha: formação da força de trabalho sob a lógica do 
mercado
1RkPELWRGDIRUPDomRHGRWUDEDOKRSUR¿VVLRQDODGpFDGDGHIRL
SURGLJLRVDSDUDDH[SDQVmRGR6HUYLoR6RFLDOSRUWXJXrV2UHFRQKHFLPHQWRGR
JUDXDFDGrPLFRHPDWLQJLXRVWUrV~QLFRVLQVWLWXWRVSULYDGRVGHIRU-­
PDomRVHQGRIXQGDPHQWDOSDUDDFULDomRGDFDUUHLUDWpFQLFDVXSHULRUGH6HUYLoR
6RFLDOHP$RPHVPRWHPSRLQVWLWXFLRQDOL]RXVHDIRUPDomRSyVJUDGXD
GDFRPRVFXUVRVGHPHVWUDGRHP6HUYLoR6RFLDO8DEULXVHDFDUUHLUDDFDGrPLFD
DRV DVVLVWHQWHV VRFLDLV FULDUDPVH DVSULPHLUDVRUJDQL]Do}HVGH LQYHVWLJDomR
$VVRFLDomRGH ,QYHVWLJDomRH'HEDWH HP6HUYLoR6RFLDO²$,'66&HQWUR
3RUWXJXrVGH,QYHVWLJDomRHP+LVWyULDH7UDEDOKR6RFLDO²&3,+76DFUHV-­
FHQGRDVSURGXo}HVDFDGrPLFDV(VVHUHFRQKHFLPHQWRSURFHVVDVHQRFRQWH[WR
GR(VWDGR VRFLDO FRPD LQWHJUDomRGH3RUWXJDO QD&RPXQLGDGH(FRQ{PLFD
(XURSHLDTXH¿QDQFLRXVREUHWXGRRGHVHQYROYLPHQWRGHSURJUDPDVVRFLDLVGH
DSRLRDRV(VWDGRVPHPEURVFRPrQIDVHQDluta  contra  a  pobrezaSDUDRVTXDLV
HUDQHFHVViULRUHFUXWDUHIRUPDUDVVLVWHQWHVVRFLDLV1HVVHVHQWLGRDH[SDQVmR
GRV FXUVRVGH6HUYLoR6RFLDO QRV DQRVRFRUUH H[FOXVLYDPHQWH HP ,(6
SULYDGDVLQGRDRHQFRQWURGHVVDQRYDGHPDQGD6HDWpVHGLSORPDUDPHP
3RUWXJDODVVLVWHQWHVVRFLDLV0DUWLQVH7RPpSHPPpGLD
DRDQRHQWUHHIRUPDUDPVHDRDQR0DUWLQVS
1DHQWUDGDGRVpFXOR;;,SURVVHJXHDH[SDQVmRGDIRUPDomRFRPGHV-­
WDTXHSDUDRHQVLQRS~EOLFRQRVVXEVLVWHPDVXQLYHUVLWiULRHSROLWpFQLFRPDV
TXHVHSURFHVVDVHPUHJXODPHQWDomR$DXVrQFLDGHGLUHWUL]HVFRPXQVSDUDD
IRUPDomRSUR¿VVLRQDOQXPFHQiULRHPTXHQmRIRLFRQVXEVWDQFLDGRRSURMHWR
SUR¿VVLRQDOJHVWDGRQRSURFHVVRGHOXWDSHODOLFHQFLDWXUDFRQGX]LXDXPDGL-­
YHUVLGDGHGHSODQRVGHHVWXGRVGHFRPSRQHQWHVFXUULFXODUHVFRPGLIHUHQoDV
$SyVJUDGXDomRPHVWUDGRHGRXWRUDGRQDiUHDLQLFLDPVHFRPXPFRQYrQLRHQWUHD38&63HR
,666/YLQGRDVHUUHFRQKHFLGRVRVFXUVRVFULDGRVHP3RUWXJDOHPHUHVSHFWLYDPHQWH
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QDGXUDomRGDVOLFHQFLDWXUDVHDXVrQFLDGHH[LJrQFLDVTXDQWRDTXDOL¿FDomR
DFDGrPLFDGDFRRUGHQDomRFLHQWt¿FDHGRFrQFLDHP6HUYLoR6RFLDOQRVQRYRV
FXUVRV$VOLFHQFLDWXUDVQRHQVLQRXQLYHUVLWiULRHUDPUHDOL]DGDVHPFLQFRDQRV
PDVHPVREDSHUVSHFWLYDGD'HFODUDomRGH%RORQKDIRUDPUHGX]LGDV
SDUDTXDWUR1RHQVLQRSROLWpFQLFRDIRUPDomRHP6HUYLoR6RFLDOVXUJHDVVR-­
FLDGDDXPEDFKDUHODWRGHWUrVDQRVYLQGRDOLFHQFLDWXUDELHWiSLFDDVHUFRQ-­
FOXtGDFRPPDLVXPDQRFRORFDQGRHPFDXVDRSDWDPDUDQWHULRUGDIRUPDomR
7XGRLVWRUHVXOWRXQXPDPXOWLSOLFLGDGHGHSHU¿VSUR¿VVLRQDLV
2VFXUVRVS~EOLFRVGH6HUYLoR6RFLDOWUD]HPGHVGHDSULPHLUDKRUDDV
PDUFDVGDSUHFDUL]DomRFRPXPTXDGURGRFHQWHGLYHUVL¿FDGRHWHQGHQFLDOPHQ-­
WHVHPGRXWRUDGRVQDiUHDDOJXQVFRPFRQWUDWRDWHPSRLQWHJUDORXWURVUHFUX-­
WDGRVGDDGPLQLVWUDomRS~EOLFDSDUDH[HUFHUHPIXQo}HVGRFHQWHVVHPLQWHJUDU
DFDUUHLUDDFDGrPLFDHDLQGDRXWURVTXHQmRVHQGRGDiUHDOHFLRQDPGLVFLSOL-­
QDVHVSHFt¿FDVGR6HUYLoR6RFLDO2VFXUVRVGHGRXWRUDPHQWRHP6HUYLoR6RFLDO
VmRFULDGRVDSDUWLUGHHRVVHXVFRUUHVSRQGHQWHVFHQWURVGHLQYHVWLJDomR
VHPTXHR6HUYLoR6RFLDOVHMDUHFRQKHFLGRFRPRiUHDFLHQWt¿FDSHOD)XQGDomR
SDUDD&LrQFLDH7HFQRORJLD)&7RTXHSHUPDQHFHDWpKRMH$FUHVFHTXHDV
FRPLVV}HVGHDYDOLDomRGHSURMHWRVHDWULEXLomRGHEROVDVGHHVWXGRVHLQYHVWL-­
JDomRFRQWLQXDPDQmRLQWHJUDUHVSHFLDOLVWDVHLQYHVWLJDGRUHVGR6HUYLoR6RFLDO
$DGHVmRGH3RUWXJDOjreformaGRHQVLQRVXSHULRUHXURSHX²%RORQKD
²DFHQWXDDIUDJLOLGDGHQDIRUPDomRSUR¿VVLRQDODRGHWHUPLQDUDUHGXomRGRV
DQRVGHFXUVRFRPDLQWURGXomRGRVFLFORVGHHVWXGRV2SURFHVVRGHDGHTXDomR
GDIRUPDomRDRVLVWHPDGH%RORQKDGHFRUUHXHQWUHRVDQRVOHWLYRVGH
HQRTXDGURGHXPDDPSODDXWRQRPLDSRUSDUWHGDVLQVWLWXLo}HVIRU-­
PDGRUDV VHP UHIHUrQFLDV D GLUHWUL]HV FRPXQV GD iUHD SDUD D GH¿QLomR GRV
SODQRVGHHVWXGR2UHJLVWURGHDGHTXDomRGRVSODQRVFXUULFXODUHVIRLHIHWXDGR
MXQWRGD'LUHomR*HUDOGR(QVLQR6XSHULRU'*(6YLQGRSRVWHULRUPHQWHD
$JrQFLDGH$YDOLDomRH$FUHGLWDomRGR(QVLQR6XSHULRU$(6FULDGDSHOR
'HFUHWROHLQDDYDOLDURVFLFORVGHHVWXGRVHPIXQFLRQDPHQWRHDV
SURSRVWDVGHQRYRVFXUVRV3DUDWDQWRIRLFULDGDXPDFRPLVVmRGHHVSHFLDOLVWDV
HP6HUYLoR6RFLDOHPFRPGRXWRUHVGHVWDiUHDUHFRQKHFHQGRDVVXDV
HVSHFL¿FLGDGHVQRkPELWRFLHQWt¿FRDFDGrPLFR(VWDQRYDSUHUURJDWLYDpXP
HOHPHQWRDSRWHQFLDURIRUWDOHFLPHQWRGRFROHWLYRGRVDVVLVWHQWHVVRFLDLVHP
GLUHomRjFRQVWUXomRGHGLUHWUL]HVHSDUkPHWURVIRUPDWLYRVEHPFRPRDGHQVDU
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DOXWDSHODGHIHVDGDUHJXODPHQWDomRGDSUR¿VVmRFRQWULEXLQGRSDUDRGHEDWH
HDHVWUDWpJLDSROtWLFDGDFDWHJRULD
$UHGXomRGRWHPSRGHIRUPDomRPLQLPL]RXRVFRQWH~GRVGDGLPHQVmR
WHyULFRPHWRGROyJLFDHpWLFRSROtWLFDFRPrQIDVHQDGLPHQVmRWpFQLFRRSHUD-­
WLYDGHFDUL]SUDJPiWLFREDVHDGRQRGHVHQYROYLPHQWRGHFRPSHWrQFLDVSDUD
DGHTXiODVjVVROLFLWDo}HVGRPHUFDGRGHWUDEDOKRWDPEpPHOHHPWUDQVIRU-­
PDomR1HVVDOyJLFDDIRUPDomRYHPWHQGHQFLDOPHQWHUHVSRQGHQGRjVGH-­
PDQGDVWpFQLFRDGPLQLVWUDWLYDVGDVDWXDLVSROtWLFDVIRFDOLVWDVDVVLVWHQFLDOLVWDV
e  emergenciais.
2.2 Trabalho dos assistentes sociais: (des)emprego e (e/i)migração
7DPEpPSDUDRUHFUXWDPHQWRGHDVVLVWHQWHVVRFLDLVFRPRIRUoDGHWUDEDOKR
HVSHFLDOL]DGDRVDQRVIRUDPLPSDFWDQWHV'HDFRUGRFRP3LUHVHQWUH
HRPHUFDGRGHWUDEDOKRGRVDVVLVWHQWHVVRFLDLVQRVHWRUS~EOLFRFRQWRX
FRP³FRQFXUVRVFRPYDJDVSDUDWpFQLFRVVXSHULRUHVGH6HUYLoR6RFLDO
7666GLVWULEXtGRVSHOD$GPLQLVWUDomR3~EOLFD&HQWUDOFRQFXUVRVH
YDJDVHSHODDGPLQLVWUDomRS~EOLFDORFDOFRPFRQFXUVRVHYDJDV´3LUHV
S+RMHRFHQiULRpRXWUR&RPDUHIRUPDGDDGPLQLVWUDomRS~EOLFD
GHRVWpFQLFRVVXSHULRUHVHPFDUUHLUDVHVSHFt¿FDVWUDQVLWDUDPSDUDDFDU-­
UHLUDJHUDOGHWpFQLFRVXSHULRU$VVLPIRLH[WLQWDDFDUUHLUDGH76662DFHVVR
DRVFRQFXUVRVSDVVRXD¿FDUGLVSRQtYHOSDUDOLFHQFLDGRVGDViUHDVGDVFLrQFLDV
VRFLDLVHKXPDQDVHVyHPVLWXDo}HVSDUWLFXODUHVSRGHKDYHULQGLFDomRGHSUH-­
IHUrQFLDSDUDRVWLWXODUHVGDOLFHQFLDWXUDHP6HUYLoR6RFLDO
$SDUWLUGHIRUDPVXVSHQVRVRVFRQFXUVRVS~EOLFRVHPFXUVRHIRL
FRQJHODGDDDEHUWXUDGHQRYRVFRQFXUVRVMiQRFRQWH[WRGDFULVHGRFDSLWDO1R
DQRVHJXLQWHQRERMRGHXPDFULVHSROtWLFDH¿QDQFHLUDLQWHUQD3RUWXJDODFDED
SRUVHVXEPHWHUDRVLPSHUDWLYRVGDVDJrQFLDVGH¿QDQFLDPHQWRH[WHUQD²&R-­
PLVVmR(XURSHLD%DQFR&HQWUDO(XURSHXH)XQGR0RQHWiULR,QWHUQDFLRQDO²
LQWHQVL¿FDQGRDVPHGLGDVGHDXVWHULGDGHFRPRFRUWHVQRVYHQFLPHQWRVHSHQ-­
V}HVUHGXomRGRQ~PHURGHGLULJHQWHVHIXQFLRQiULRVS~EOLFRVFRUWHGRYDORU
GDV LQGHQL]Do}HVSRUGHVSHGLPHQWRQRVHWRUSULYDGRFRUWHQRVVXEVtGLRVGH
GRHQoDHGHVHPSUHJRDXPHQWRGRVLPSRVWRVDXPHQWRGDMRUQDGDGHWUDEDOKR
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UHGXomRGHIHULDGRVHGHGLDVGHIpULDVHDODUJDPHQWRGRVEDQFRVGHKRUDV
DXPHQWRGRVLPSRVWRVVREUHRVUHQGLPHQWRVGRWUDEDOKRFRUWHQR¿QDQFLD-­
PHQWRGDVD~GHHQRVHWRUGRVPHGLFDPHQWRVFRPDXPHQWRGDVWD[DVPRGH-­
UDGRUDVSDJDVQRVVHUYLoRVS~EOLFRVGHVD~GHDXPHQWRGRVSUHoRVGDHQHUJLD
HJiVFRUWHVRUoDPHQWDLVHPWRGRVRVQtYHLVGHHQVLQREiVLFRVHFXQGiULRH
VXSHULRUHQFHUUDPHQWRGHVHUYLoRVS~EOLFRVGDMXVWLoDVD~GHHGXFDomRPH-­
GLGDVHVVDVTXHFRQVROLGDUDPRVSURFHVVRVGHSULYDWL]DomRFRPRDJUDYDPHQ-­
WRGRGHVHPSUHJRHGRHPSREUHFLPHQWRGDSRSXODomRSRUWXJXHVD
&RPDFKHJDGDGD7URLNDHP
RQ~PHURGHSRUWXJXHVHVQR OLPLDUGDSREUH]D WrPDXPHQWDGRGHXPD IRUPD
FRQWtQXDUHSUHVHQWDQGRHPMiGDSRSXODomRWRWDORTXHVLJQL¿FD
TXHSRUWXJXHVHVYLYHP MiQDPLVpULD >@ VHPSUHVWDo}HV VRFLDLV R
Q~PHURGHSRUWXJXHVHVTXHHVWDULDQROLPLDUGDSREUH]DVXELULDSDUD
RTXHFRUUHVSRQGHULDDGDSRSXODomRWRWDO5RVD
'HDFRUGRFRPR2EVHUYDWyULRGDV'HVLJXDOGDGHVHGRVUHJLVWURV
GR,1(GHDPLOSHVVRDVSHUGHUDPHPSUHJRHPDLVGHPLO
HQFRQWUDYDPVHGHVHPSUHJDGDV2DQRGHpRTXHWHPPHQRUQ~PHURGH
SRSXODomRHPSUHJDGDPLOKDUHVHRPDLRUQ~PHURGHGHVHPSUHJDGRV
PLOKDUHV(PGH]HPEURGHHQFRQWUDYDPVHGHVHPSUHJDGRV
PLOOLFHQFLDGRVHPDLVGDPHWDGHMiHUDGHORQJDGXUDomRLVWRpGHVHPSUHJD-­
GRVKiPDLVGHXPDQR 3RUWXJDO0DQWHQGRD WHQGrQFLDGRSDtVRV
DVVLVWHQWHVVRFLDLVWrPYLQGRDUHJLVWUDUFUHVFHQWHVWD[DVGHGHVHPSUHJR(QWUH
 H  IRUPDUDPVH  GRV TXDLV PHVWUHV H FLQFRGRXWRUHV
(VWDYDPjSURFXUDGRSULPHLURRXGHQRYRHPSUHJRPHVWUHVHXP
GRXWRUHGHVWHVHUDPGHVHPSUHJDGRVMiGHORQJDGXUDomR(P
DSHQDVTXDWURDQRVHVVHYDORUDWLQJLXRVRXVHMDPDLVGHPHWD-­
GHGRVGHVHPSUHJDGRVUHJLVWUDGRVHPTXDVHWUrVGpFDGDV
2V UHJLVWURV R¿FLDLV HVFDPRWHLDPD UHDO VLWXDomR GH GHVHPSUHJR VHMD
SRUTXHRVGLSORPDGRVVHLQVHUHPQRWUDEDOKRLQIRUPDOWHPSRUiULRHSUHFiULR
,()3'*((6'HVHPSUHJRGRV'LSORPDGRVGH]
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RXHPIRUPDomRSUR¿VVLRQDOVHMDWmRVySRUQmRYHUHPEHQHItFLRVQDLQVFULomR
QR,()3&RQIRUPH0DUWLQVHP¿QDLVGRVDQRVRGHVHPSUHJRGRV
DVVLVWHQWHVVRFLDLVHP3RUWXJDOHUD UHVLGXDO$SDUWLUGHPHDGRVGDSULPHLUD
GpFDGDGRVpFXOR;;,GHL[DGHVHU$VLWXDomRVRFLRSUR¿VVLRQDOGRVDVVLVWHQWHV
VRFLDLVWDQWRGRVHPSUHJDGRVFRPRGRVGHVHPSUHJDGRVWHPYLQGRDDJUDYDU-­
-­se  nos  últimos  anos.
$WHQGrQFLDGHPXGDQoDQDVUHODo}HVHFRQGLo}HVGHWUDEDOKRGRVSUR¿V-­
VLRQDLVIRLLGHQWL¿FDGDDSDUWLUGHQR&RQFHOKRGH7RPDUSRU$QWyQLR
$SHVDUGHSUHYDOHFHURFRQWUDWRVHPWHUPRMiVHDVVLQDODYDPQRYDV
PRGDOLGDGHVGHHPSUHJRSUHFiULRQDSUR¿VVmRFRQWUDWRVDWHPSRFHUWRUHFLERV
YHUGHVHVWiJLRSUR¿VVLRQDOH[LVWLQGRPDLRUHVGL¿FXOGDGHVHPDFHGHUDXPD
FDUUHLUDSUR¿VVLRQDOHVWUXWXUDGD$FDUJDKRUiULDGHWUDEDOKRHUDGHKRUDV
PDVMiVHFRPHoDYDPDUHJLVWUDUVLWXDo}HVGHXPDFDUJDKRUiULDVXSHULRUFKH-­
JDQGRPHVPR D XOWUDSDVVDU jV TXDUHQWD KRUDV VHPDQDLV4XDQWR DR VDOiULR
DXIHULGRHUDLQIHULRUDRSUHYLVWRQDOHJLVODomRHPYLJRUUHODWLYDjFDUUHLUD7666
$GLIHUHQoDVDODULDOHQWUHRVHWRUS~EOLFRHRSULYDGRQmROXFUDWLYRHUDGHGX-­
]HQWRV HXURV QRPHDGDPHQWH QDV ,QVWLWXLo}HV3DUWLFXODUHV GH6ROLGDULHGDGH
6RFLDO ,366 QR LQtFLR GD FDUUHLUD SUR¿VVLRQDO2 VDOiULR GHXPDVVLVWHQWH
social  em  part  timeQRVHWRUSULYDGROXFUDWLYRHUDPHQRVGHTXDWURFHQWRVHXURV
SRUPrV1RVDQRVTXHDQWHFHGHUDPDH[WLQomRGDFDUUHLUD7666MiVHDVVLVWLD
DRFRQJHODPHQWRGDVXDSURJUHVVmR$QWyQLRS
'LDQWHGHVVHFHQiULRFRPWUDEDOKRVSUHFiULRVSHUGDVSURJUHVVLYDVGHGL-­
UHLWRVVRFLDLVHPSREUHFLPHQWRGHVHPSUHJRJHUDQGRLQVHJXUDQoDVHVHPSHUV-­
SHFWLYDVGHPXGDQoDHPFXUWRSUD]RWrPOHYDGRPXLWRVOLFHQFLDGRVDEXVFDUHP
QDHPLJUDomRDDOWHUQDWLYDSDUDVDLUGHVWDVLWXDomR
$LQIRUPDomRVREUHRQ~PHURGHHPLJUDQWHVSRUWXJXHVHVGLSORPDGRVp
HVFDVVD GLVSHUVD H LQFRPSOHWDPDV GH DFRUGR FRP D2UJDQL]DomR SDUD D
&RRSHUDomRH'HVHQYROYLPHQWR(FRQ{PLFR 2&'(3RUWXJDO WHPDV WD[DV
PDLVDOWDVGRFKDPDGRbrain  drainFRPFHUFDGHGRVGLSORPDGRVDVDtUHP
GRSDtVFRPRGHVWDFDP$PDUDOH0DUTXHV
$WpRPRPHQWRQmRVHWHPFRQKHFLPHQWRGHGDGRVHVWDWtVWLFRVHRXLQYHV-­
WLJDo}HVHHVWXGRVTXHGHHPFRQWDGDHPLJUDomRGRVGLSORPDGRVHP6HUYLoR
6RFLDOHP3RUWXJDO(QWUHHOLFHQFLDUDPVHQRFRQMXQWR
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GRVFXUVRVTXHLQWHJUDPDiUHDGR7UDEDOKR6RFLDOH2ULHQWDomR10'HVWHV
HQFRQWUDYDPVHUHJLVWUDGRVFRPRGHVHPSUHJDGRV11H12  mostraram-­se  dis-­
SRQtYHLVSDUDWUDEDOKDUQRHVWUDQJHLURHPGH]HPEURGH
1mRIRLIRUQHFLGRSHORVHWRUUHVSRQViYHOGR,()3RQ~PHURFRUUHVSRQ-­
GHQWHGHDVVLVWHQWHVVRFLDLVGHVHPSUHJDGRVDHPLJUDU3RGHPRVFRQWXGRUHIH-­
ULUTXHGHSDUDRQ~PHURGHGLSORPDGRVHP6HUYLoR6RFLDOGHVHP-­
SUHJDGRVVRIUHXXPGHFUpVFLPRGHSDUD1RVEDQFRVGHGDGRVR¿FLDLV
QmR IRL SRVVtYHO HQFRQWUDU RXWURV LQGLFDGRUHV HVWDWtVWLFRV TXH SHUPLWLVVHP
LGHQWL¿FDUTXDODVXDVLWXDomRIDFHDRWUDEDOKRHPSUHJDGRVQDiUHDIRUDGD
iUHDDID]HUIRUPDomRHVWiJLRSUR¿VVLRQDORXVHHPLJUDUDP
6HLQWHUQDPHQWHRVDVVLVWHQWHVVRFLDLVWrPHQIUHQWDGRRVFRQVWUDQJLPHQWRV
LPSRVWRVSHODVPHGLGDVGHDXVWHULGDGHHQTXDQWRHPLJUDQWHVGLVSRVWRVDWUDED-­
OKDU FRPR DVVLVWHQWHV VRFLDLV QR HVWUDQJHLUR RV GHVD¿RV QmR VmRPHQRUHV
%RORQKDHDV³IDFLOLGDGHV´SDUDDLPLJUDomRQmRVLJQL¿FDUDPLPHGLDWRHPSUH-­
JRSDUDRVGLSORPDGRVDLQGDTXHH[LVWDPYDJDVQRSDtVGHGHVWLQR2EULJDGRV
DVDLUDSRUWDGHHQWUDGDDRTXHSDUHFHQmRVHHQFRQWUDDVVLPWmRDEHUWDQRSDtV
GHDFROKLPHQWR
3. Processo migratório dos assistentes sociais portugueses
%XVFDQGRFRQKHFHUHOHPHQWRVGRSURFHVVRGHHPLJUDomRGRVDVVLVWHQWHV
VRFLDLVQRFRQWH[WRGDFULVHHGRGHVHPSUHJRQRSDtVGHVHQYROYHXVHXPHVWX-­
GRH[SORUDWyULRGHQDWXUH]DTXDOLWDWLYD/RFDOL]DPRVQDVUHGHVVRFLDLVWUH]H
DVVLVWHQWHVVRFLDLVSRUWXJXHVHVDUHVLGLUQRHVWUDQJHLURTXHYLHUDPDFRQVWLWXLU
10.  $iUHDGR7UDEDOKR6RFLDOH2ULHQWDomRLQWHJUDRVHJXLQWHHOHQFRGHFXUVRVGHSULPHLURFLFOR6HU-­
YLoR6RFLDO$QLPDomR6RFLRFXOWXUDO$QLPDomR6RFLRHGXFDWLYD$QLPDomR&XOWXUDOH(GXFDomR&RPXQLWi-­
ULD(GXFDomR6RFLDO(GXFDomR6RFLDOH'HVHQYROYLPHQWR&RPXQLWiULR(GXFDomR6RFLDOH*HURQWROyJLFD
(GXFDomR6RFLRSUR¿VVLRQDO*HURQWRORJLD6RFLDO$FRQVHOKDPHQWR3VLFRVVRFLDO5HDELOLWDomR H ,QVHUomR
3UR¿VVLRQDO$QLPDomRH,QWHUYHQomR6RFLRFXOWXUDO,QWHUYHQomR&RPXQLWiULDGHDFRUGRFRPDVHVWDWtVWLFDV
GRHQVLQRVXSHULRUGR,1(
11.  ,()3'*((6'HVHPSUHJRGRV'LSORPDGRVGH]
,QIRUPDo}HVIRUQHFLGDVSHOD'LUHomRGH6HUYLoRVGH(VWXGRV3ODQHDPHQWRH&RQWURORGH*HVWmR
GR,()3/LVERDHP
,()3'*((6'HVHPSUHJRGRV'LSORPDGRVDEU
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RJUXSRSULYLOHJLDGRGRVLQWHUORFXWRUHV'HDFRUGRFRPRVSULQFtSLRVpWLFRV
QD LQYHVWLJDomR IRL IHLWRRFRQYLWHSDUDSDUWLFLSDUHPYROXQWDULDPHQWHQHVVH
HVWXGRH VLPXOWDQHDPHQWH VROLFLWDGDD DXWRUL]DomRSDUDXWLOL]DomRGDV VXDV
UHVSRVWDV
1D SULPHLUD IDVH IRLOKHV HQYLDGR XPTXHVWLRQiULR TXH QRV SHUPLWLX
LGHQWL¿FDURVHOHPHQWRVGHQDWXUH]DVRFLRGHPRJUi¿FDDWUDMHWyULDGDIRUPDomR
DVSRVVLELOLGDGHVGHDFHVVRDRWUDEDOKRHDRH[HUFtFLRGDSUR¿VVmRDVPRWLYD-­
o}HVHRVFXVWRVGRSURFHVVRGHHPLJUDomREHPFRPRRVSDtVHVRQGHUHVLGHP
HWUDEDOKDPFRPRHPLJUDQWHV1DVHJXQGDIDVHVROLFLWDPRVDOJXQVHVFODUHFL-­
PHQWRVFRPSOHPHQWDUHVTXHFRQVWLWXtUDPYHUGDGHLURVUHODWRVGDH[SHULrQFLD
VRFLRSUR¿VVLRQDODQWHVHDSyVDHPLJUDomRHRUHVSHFWLYREDODQoRTXHID]HP
GHVVHSURFHVVR
$PDLRULDGRVDVVVLVWHQWHV VRFLDLVFRODERUDGRUHVQHVVD LQYHVWLJDomRVmR
PXOKHUHVFRPLGDGHVFRPSUHHQGLGDVHQWUHHDQRVVROWHLUDVTXHWHUPLQD-­
UDPDOLFHQFLDWXUDHQWUHH(PLJUDUDPQDVXDPDLRULDVR]LQKDVSDUD
SDtVHVPHPEURVGD8('LQDPDUFD/X[HPEXUJR5HLQR8QLGRH$OHPDQKD
SDUDD6XtoDSDUDD$PpULFDGR1RUWH&DQDGiH(VWDGRV8QLGRVSDUDÈIULFD
0RoDPELTXHH6mR7RPpH3UtQFLSHHSDUDD$XVWUiOLD
)L]HUDPDIRUPDomRHP,(6XQLYHUVLWiULDVSULYDGDVHS~EOLFDVHSROLWpF-­
QLFDV S~EOLFD5HJLVWUDVHTXHRLWR¿]HUDPRFXUVRDQWHVGDDGHTXDomRGD
IRUPDomRDR3URFHVVRGH%RORQKDFRPGXUDomRGHFLQFRHTXDWURDQRVHWUrV
¿]HUDPRSULPHLURFLFORFRPGXUDomRGHVHLVHVHWHVHPHVWUHV$QWHVGHHPL-­
JUDUHPWUrVHUDPPHVWUHVHP6HUYLoR6RFLDOHXPDHUDPHVWUDQGDQRkPELWRGR
(XURSHDQ(UDVPXV0XQGXVLQ6RFLDO:RUN
,GHQWL¿FDPRVGRLVSHUtRGRVQRSURFHVVRHPLJUDWyULRRSULPHLURDSDUWLUGH
HRVHJXQGRGHSRLVGH2SULPHLURFRLQFLGHFRPRFRQWH[WRGDFULVH
¿QDQFHLUDPXQGLDO FRQIRUPH UHIHULGR DQWHULRUPHQWH H FRPRSULPHLUR VXUWR
PLJUDWyULRGRVGLSORPDGRVSRUWXJXHVHVGDVPDLVGLVWLQWDViUHDVGRFRQKHFLPHQ-­
WR6LPXOWDQHDPHQWHQRFDVRGR6HUYLoR6RFLDODVVLVWLPRVDLQGDjH[WLQomRGD
FDUUHLUD7666HDRVPLOKDUHVGHUHFpPGLSORPDGRVDSUHVVLRQDURPHUFDGRGH
WUDEDOKRTXHQmRHQFRQWUDQGRHPSUHJRYmRFRQVWLWXLUXPH[FHGHQWHGHIRUoD
'RLVQmRIRUDPFRQWHPSODGRVQDDQiOLVHXPQmRUHVSRQGHXHRXWURIRLXWLOL]DGRFRPRSUpWHVWH
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GHWUDEDOKRHVSHFLDOL]DGDQDiUHDGR6HUYLoR6RFLDO2HVJRWDPHQWRGRHPSUH-­
JRQRVHWRUS~EOLFRHREORTXHLRTXHVHPDQLIHVWDQDV,366HQRXWUDVRUJDQL]D-­
o}HVVLPLODUHVIUXWRGRGHVPRQWHFRQWtQXRGR(VWDGRVRFLDOJHUDXPHQRUPH
FRQWLQJHQWH GHGHVHPSUHJDGRVTXH LQLFLDPR VHXSHUFXUVRGHSUHFDULHGDGH
SULPHLURDLQGDQRFRQWH[WRGDiUHDSUR¿VVLRQDOGHSRLVPXLWRUDSLGDPHQWHQR
TXDGURGRHPSUHJRIRUDGDiUHD
2VHJXQGRSHUtRGRDSDUWLUGHFRUUHVSRQGHDRDXPHQWRVLJQL¿FDWLYR
GRSURFHVVRPLJUDWyULRGRVDVVLVWHQWHVVRFLDLVjVHPHOKDQoDGRTXHVHSDVVRX
HPQtYHOQDFLRQDO1RERMRGDFULVHSROtWLFDH¿QDQFHLUDHP3RUWXJDOFRPDV
PHGLGDVGHDXVWHULGDGHLPSRVWDVSHOD7URLNDLQWHQVL¿FRXVHDGHWHULRUDomRGDV
FRQGLo}HV GHYLGD H GH WUDEDOKRGDSRSXODomRSRUWXJXHVD3DUDOHODPHQWH D
IRUPDomRFRPR3URFHVVRGH%RORQKDGLVSRQLELOL]RXSDUDRPHUFDGRGHWUDEDOKR
QXPSHUtRGRGHWHPSRPDLVFXUWRXPYROXPHPDLRUGHGLSORPDGRVTXHPHVPR
SURVVHJXLQGRSDUDRVHJXQGRFLFORFRQWLQXDYDPDQmRHQFRQWUDUHPSUHJR
$GHFLVmRGHHPLJUDUGRJUXSRHPHVWXGRUDGLFRXQDLQH[LVWrQFLDGHHP-­
SUHJRQDiUHDHQDDXVrQFLDGHSHUVSHFWLYDVDFXUWRHPpGLRSUD]RVGHWUDEDOKR
FRPJDUDQWLDGHVHJXUDQoDSURWHomRVRFLDOQRH[HUFtFLRGDSUR¿VVmRHSURJUHV-­
VmRQDFDUUHLUD2EVHUYDVHTXHQHPRPHUFDGRGHWUDEDOKRDEVRUYHXRVGLSOR-­
PDGRVGRSULPHLURFLFORQHPRVHJXQGRFLFORGHXJDUDQWLDVGHHPSUHJR9HUL-­
¿FDPRVGXDVYLDVGHHPLJUDomRSRUSDUWHGRJUXSRHVWXGDGRDGD  formação  e  
a  do  trabalho1DSULPHLUDYLDHVWmRRVTXHSDUWLUDPHPEXVFDGHTXDOL¿FDomR
DFDGrPLFDXPVDLXFRPREROVHLURGHGRXWRUDPHQWRHP6HUYLoR6RFLDOSRUXP
SHUtRGRGHTXDWURDQRVHRXWURVDLXQRTXDGURGDPRELOLGDGHQRkPELWRGR
3URJUDPD(UDVPXV4XDQWRjYLDGRWUDEDOKRLGHQWL¿FDPRVWUrVWUDMHWyULDVRV
TXHHQFRQWUDUDPWUDEDOKRSUR¿VVLRQDORVTXHHVWmRDWUDEDOKDUIRUDGDiUHDRV
TXHVHLQVHULUDPHPSURJUDPDVGHYROXQWDULDGRXPGRVTXDLVSDUDWHUSRVVL-­
ELOLGDGHGHDFHVVRDRWUDEDOKRSUR¿VVLRQDOLQJUHVVRXQXPFXUVRGHPHVWUDGR
1DDQiOLVHGRcomo  foiHVVHSURFHVVRGHVDtGDHQFRQWUDPRVDVIUDJLOL-­
GDGHVGRTXHIRLDQXQFLDGRFRPRYDQWDJHPSDUDDPRELOLGDGHSUR¿VVLRQDO
QRHVSDoRHXURSHXGRHQVLQRVXSHULRUHGDLQYHVWLJDomRFRPR3URFHVVRGH
%RORQKD$GLVFXVVmRDVHJXLUDSUHHQGHRSURFHVVRGHHPLJUDomRRDFHVVRH
DVFRQGLo}HVGHWUDEDOKRHP3RUWXJDORVWUkPLWHVHSURFHGLPHQWRVUHTXHULGRV
SDUDWUDEDOKDUQRSDtVGHGHVWLQRFRPGHVWDTXHSDUDRVUHFRQKHFLPHQWRVGD
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TXDOL¿FDomRGLSORPDH[HUFtFLRSUR¿VVLRQDODVFRQGLo}HVGHWUDEDOKRHIRU-­
PDomRHQTXDQWRLPLJUDQWH
3.1 Acesso e condições de trabalho em Portugal
2,()3QD~OWLPDGpFDGDSDVVRXDFRQVWLWXLUVHFRPRPDLVXPDHVWUDWpJLD
QDSURFXUDGHHPSUHJRSDUDRVUHFpPOLFHQFLDGRVGH6HUYLoR6RFLDO)LQGDD
IRUPDomRDPDLRULDGRVDVVLVWHQWHVVRFLDLVSDUWLFLSDQWHVGDLQYHVWLJDomRLQV-­
FUHYHXVHQR,()3VHPQRHQWDQWRREWHUr[LWRQHPFRQVHJXLUDPHPSUHJRHP
3RUWXJDO QHP DSRLR QR SURFHVVR GH HPLJUDomR 6y XP FRQWDFWRX FRPXP
FRQVHOKHLUR(XUHV15FXMRFRQWULEXWRVHUHGX]LXDIDFXOWDUDFRQVXOWDGHOLVWDVGH
SRVVLELOLGDGHVGHHPSUHJRQRHVSDoRHXURSHX$SHQDVXPDPLQRULDH[HUFHXD
SUR¿VVmRHP3RUWXJDOHP,366VHQXPDRUJDQL]DomRKXPDQLWiULDLQWHUQDFLR-­
QDO1HQKXPWUDEDOKRXHPVHUYLoRVS~EOLFRVGDDGPLQLVWUDomRFHQWUDORXORFDO
&LQFR WUDEDOKDUDPIRUDGDiUHDGR6HUYLoR6RFLDOHPDWLYLGDGHVFRPRcall  
center VHUYLoRV GH HVWpWLFD UHFHSomRGH KRWHO H RXWURV UHJLVWUDQGRVH XPD
grande  rotatividade  nos  contratos  e  serviços.
4XDWURDVVLVWHQWHVVRFLDLV¿]HUDPHVWiJLRSUR¿VVLRQDOFRPGXUDomRHQWUH
TXDWUR HGR]HPHVHV DSHQDVXP WHYHRSRUWXQLGDGHGH UHDOL]DUXPVHJXQGR
HVWiJLRQXPVHUYLoRS~EOLFR'LUHFomR5HJLRQDOGH(GXFDomRDSyVDFRQFOX-­
VmRGRPHVWUDGRHP6HUYLoR6RFLDO2V~QLFRVGRLVTXHQmR¿]HUDPHVWiJLR
SUR¿VVLRQDOQHPYROXQWDULDGRWHUPLQDUDPRFXUVRHP6HWH¿]HUDPYR-­
OXQWDULDGRFLQFRGRVTXDLVHP3RUWXJDOHPLQVWLWXLo}HVFRPR6DQWD&DVDGD
0LVHULFyUGLDGH/LVERD%DQFR$OLPHQWDUFRQWUDD)RPH&iULWDV)XQGDomR*LO
/HJLmRGD%RD9RQWDGHH$VVRFLDomR3RUWXJXHVDGH$SRLRj9tWLPD$SDY
HVWHVFRQFOXtUDPDOLFHQFLDWXUDGHSRLVGH
1RTXH UHVSHLWD jV FRQGLo}HVGH WUDEDOKR² WLSRGH FRQWUDWR KRUiULR
VDOiULRIpULDVSURWHomRQDVD~GHHVHJXUDQoDVRFLDO²VRPHQWHXPWUDEDOKRX
15.  (XUHVpDUHGHHXURSHLDGHVHUYLoRVGHHPSUHJRTXHYLVDIDFLOLWDUDPRELOLGDGHGRVWUDEDOKDGRUHVD
QtYHOWUDQVQDFLRQDOHWUDQVIURQWHLULoRQRkPELWRGR(VSDoR(FRQ{PLFR(XURSHX(((RV(VWDGRVPHP-­
EURVGD8QLmR(XURSHLDD1RUXHJD/LHFKWHQVWHLQHD,VOkQGLDH6XtoD²XPDiUHDTXHLQWHJUDDWXDOPHQWH
SDtVHV'LVSRQtYHOHPKWWSVZZZLHISSWHXUHV!$FHVVRHPPDU
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FRPFRQWUDWRVHPWHUPRRXWURWUDEDOKRXHPUHJLPHGHSUHVWDomRGHVHUYLoRV
HRVGHPDLVWLYHUDPFRQWUDWRVDWHUPRFHUWRGHQWURHRXIRUDGDiUHDGDVXD
IRUPDomR5HODWLYDPHQWH DR WUDEDOKRQD iUHD D GXUDomRGR FRQWUDWR YDULRX
HQWUH VHLVPHVHVH WUrVDQRV2VHVWiJLRVSUR¿VVLRQDLV WLYHUDPXPDGXUDomR
Pi[LPDGHXPDQR2KRUiULRGHWUDEDOKRVLWXDYDVHHQWUHKRUDVVHPDQDLV
LQFOXVLYHQRVHVWiJLRV1RFDVRGDSUHVWDomRGHVHUYLoRV UHFLERVYHUGHVR
WHPSRGHWUDEDOKRHUDGHKRUDVVHPDQDLV8PDVVLVWHQWHVRFLDOWUDEDOKDYD
KVHPDQDQRFDUJRGHGLUHomR WpFQLFDGHXPD ,3662VVDOiULRVGRVTXH
H[HUFHUDPDSUR¿VVmRYDULDYDPHQWUHTXLQKHQWRVHRLWRFHQWRVHXURVPHQVDLV
YDORU LQIHULRUDRHVWDEHOHFLGRQRFRQWUDWRFROHWLYRGH16$SHQDVTXDWUR
WLYHUDPGLUHLWRDIpULDVUHPXQHUDGDVHFLQFRIRUDPEHQH¿FLiULRVGDVHJXUDQoD
VRFLDO'RVTXHUHDOL]DUDPWUDEDOKRGHYROXQWDULDGRHP3RUWXJDOUHJLVWUDPRV
TXHQHQKXPWHYHGLUHLWRDTXDOTXHUSDJDPHQWRSHODVKRUDVGHWUDEDOKRUHDOL]D-­
GDV²HQWUHKRUDHKRUDVVHPDQDLV7UrVDVVLVWHQWHVVRFLDLVIRUDPLQWHJUD-­
GRVQR6HUYLoRGH9ROXQWDULDGR(XURSHX69(TXHFREUHFXVWRVGHYLDJHP
DORMDPHQWRDOLPHQWDomRVHJXURHSURFHVVRIRUPDWLYRFRPGLUHLWRDGLQKHLUR
GHEROVRFHUFDGHHXURVGHSHQGHQWHGRFXVWRGHYLGDGRSDtVGHDFROKL-­
PHQWR1HPRHVWiJLRSUR¿VVLRQDOQHPRYROXQWDULDGRFRQVWLWXtUDPSDVVDJHP
SDUD R HPSUHJR SHUPDQHFHQGR HVVHV DVVLVWHQWHV VRFLDLV QD DQWHFkPDUD GD
FRQFRUUrQFLDHSUHFDULHGDGHGRWUDEDOKRHP3RUWXJDO
2EDODQoRTXHID]HPGDVXDFRQGLomRGHOLFHQFLDGRHVWDJLiULRHRXWUD-­
EDOKDGRUDWpVDtUHPGRSDtVWHPH[SUHVVmRQDVVHJXLQWHD¿UPDo}HV
$OXWDSRUXPDFRQGLomRPLQLPDPHQWHHVWiYHOpWmRFDQVDWLYDTXHGiYRQWDGHGH
GHVLVWLUGDSUR¿VVmR
3RXFDVSHUVSHWLYDVGHHYROXomRQDFDUUHLUDIUDFRVVDOiULRVHPXLWDVUHVSRQVDEL-­
OLGDGHVVHPSRVVLELOLGDGHVGHHYROXLUDRQtYHOGDIRUPDomRSRUFRQWDGDHQWLGDGH
HPSUHJDGRUD
,QIHOL]PHQWHRPHXSDtVQXQFDPHGHXRSRUWXQLGDGHGHWUDEDOKDUQDPLQKD
iUHD
2VVDOiULRVGH¿QLGRVSHORFRQWUDWRFROHWLYRGHHVWDEHOHFLGRHQWUHD&RQIHGHUDomR1DFLRQDO
GDV ,QVWLWXLo}HVGH6ROLGDULHGDGH&1,6HD)HGHUDomR1DFLRQDOGH(GXFDomR)1(HRXWURVYDULDYDP
HQWUHHHXURVBoletim  do  Trabalho  e  EmpregoQIHY
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$WpVDLUGH3RUWXJDODFUHGLWRTXHHPERUDDPLQKDPRWLYDomRIRVVHPXLWDYLVWR
WHU LQLFLDGR ORJR DSyV WHUPLQDU R FXUVR D HVSHFLDOL]DomR H SyVJUDGXDomR DV
FRQGLo}HVGHWUDEDOKRQmRIRUDPDVLGHDLV&RPRDVVLVWHQWHVRFLDOHGLUHFWRUDGH
XPODUSDUDLGRVRVRVDOiULRHUDSRXFRPDLVGRTXHRVDOiULRPtQLPRHLGrQWLFR
DRGHXPDDX[LOLDU2VDOiULRHUDGHTXLQKHQWRVHXURVPrVHVyIROJDYDDRGR-­
PLQJR HPXLWDVYH]HV VyPHLRGLD >@ H UHVSRQViYHOSRU WRGDDJHVWmRGR
PHVPR6LQWRTXHHQTXDQWRDVVLVWHQWHVRFLDOHP3RUWXJDORPHXSHUFXUVRIRL
SURJUHVVLYRPDVQmRHVWLPXODQWHYLVWRTXHHQTXDQWRDVVLVWHQWHVRFLDODVPLQKDV
FRQGLo}HVGHWUDEDOKRHUHPXQHUDomRHUDPSLRUHVGRTXHHQTXDQWRRSHUDGRUDGH
call  center
3.2 O processo de emigração e o acesso ao trabalho pro!ssional
2VTXHHPLJUDUDPHQIUHQWDUDPXPORQJRFDPLQKRTXHH[LJLXUHFXUVRV
¿QDQFHLURVVRFLDLVOLQJXtVWLFRVHOHJDLV1RVSDtVHVRQGHR6HUYLoR6RFLDOp
UHJXODPHQWDGRDFUHVFHDLQGDDQHFHVVLGDGHGRUHFRQKHFLPHQWRGRGLSORPDHD
DXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDO4XDQWRDRVFXVWRVGRSURFHVVRGH
HPLJUDomRYLDJHPSDVVDJHQVSDVVDSRUWHVHYLVWRVQRFDVRGHSDtVHVIRUDGD
8(LQVWDODomRDORMDPHQWRHUHFXUVRVGHVXEVLVWrQFLDDWpDLQVHUomRQRPHU-­
FDGRGHWUDEDOKRRVYDORUHVLQIRUPDGRVSHORVSDUWLFLSDQWHVGDSHVTXLVDYDULDUDP
HQWUH TXLQKHQWRV H PLO HXURV(VVDV GHVSHVDV IRUDP FRQGLFLRQDGDV SHOD
GLVWkQFLDGRSDtVGHGHVWLQRVHXFXVWRGHYLGDDFUHVFLGDVSHORWHPSRGHHVSH-­
UDGDDXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDO2VSURFHVVRVPDLVRQHURVRV
IRUDPRVGD$XVWUiOLD0RoDPELTXHH&DQDGi'HQWURGD8(RPDLVGLVSHQ-­
GLRVRIRLRGD$OHPDQKD2VDVVLVWHQWHVVRFLDLVTXHVDtUDPSHODYLDGRYROXQ-­
WDULDGR69(WLYHUDPDOJXQVFXVWRVSDUDSURYLGHQFLDURSDVVDSRUWHHRFHUWL¿-­
FDGRGHUHVLGHQWHQD8(PRQWDQWHGHFODUDGRHXURV2VTXHFRQWDUDPQRV
SULPHLURVWHPSRVFRPRDSRLRGHIDPLOLDUHVDPLJRVHGDFRPXQLGDGHSRUWX-­
JXHVDQRSDtVGHGHVWLQRWLYHUDPGHVSHVDVGHLQVWDODomRHDORMDPHQWRUHGX]LGDV
HVSHFLDOPHQWHQRVFDVRVGHORQJRVSURFHVVRVGHUHFRQKHFLPHQWRGRGLSORPDH
DDXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDO
PLOHXURV«WRGDDPLQKDSRXSDQoD)RLSDUDID]HURYLVWRGHHVWXGDQWHSDJDU
R DJHQWH GH HPLJUDomR H R SULPHLUR VHPHVWUH GR FXUVR«FRPRREMHFWLYRGD
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FHUWL¿FDomRDXVWUDOLDQDFRPYLVWDjUHVLGrQFLDSHUPDQHQWHQR¿QDOFXUVRGHGRLV
DQRVFXVWRWRWDOGHPLOGyODUHVDXVWUDOLDQRV>FHUFDGHHXURV@YLDJHP
VyGHLGDSDUDRVGRLVIRLGHPLOHXURV«HVWDGLDWUrVGLDVQXPDUHVLGHQFLDOGH
MRYHQV  GyODUHV DXVWUDOLDQRV«DJRUD VmR GH GX]HQWRV GyODUHV DXVWUDOLDQRV
>FHUFDGHHXURV@SRUVHPDQDQXPDFDVDSDUWLOKDGDFRPWXGRSDJRFRQVLGH-­
UDGRPXLWRSRXFD UHQGDFRPSDUDGRFRPDPpGLDGHDSRU VHPDQD
$SRLRV6RPHQWHQyVRVGRLV
4XDQWR DR UHFRQKHFLPHQWRGDV TXDOL¿FDo}HV D JUDQGH VXUSUHVD UHFDLX
VREUHRVHLPLJUDQWHVQD8(HSDtVHVVLJQDWiULRVGR3URFHVVRGH%RORQKDSRLV
DV HTXLYDOrQFLDV QmR VmR DXWRPiWLFDV 3HUFHEHVH TXHKi XPD WHQGrQFLD GH
DSUR[LPDGDPHQWHXPDQRSDUDFRQFOXVmRGRVSURFHVVRVGHUHFRQKHFLPHQWR
PDVDOJXQVVmRPDLVPRURVRVFRQIRUPHQRVpH[SUHVVRSHORVDVVLVWHQWHVVRFLDLV
1D6XtoDWHPRVTXHID]HURSHGLGRDR2I¿FH)pGpUDOGHOD)RUPDWLRQ3URIHVVLRQQHOOH
HWGHOD7HFKQRORJLH²2))377LYHTXHDSUHVHQWDURVFRQWH~GRVGRVSURJUDPDV
SDUDFDGDGLVFLSOLQDGRFXUVR>@GHYLGDPHQWHWUDGX]LGRQXPDGDVWUrVOtQJXDV
QDFLRQDLV7LYHWDPEpPTXHDSUHVHQWDUXPFHUWL¿FDGRGHIUDQFrVGRQtYHO%H
FODURSDJDUWRGRRSURFHVVR>@>2SURFHVVRGHPRURX@PDLVRXPHQRVXPDQR
1mRPHUHFRUGRTXDQWRpTXHJDVWHLDRWRGRPDVFRPRWHPRVTXHWHUWXGRWUDGX-­
]LGRSRUDOJXpPTXHpUHFRQKHFLGRHXPDQGHLID]rORQD$OOLDQFH)UDQoDLVHHP
&RLPEUD3HQVR WHUSDJRFHUFDGHHXURV>@'HSRLV WHPRV WDPEpPTXH
SDJDU SDUD GDU HQWUDGDGRSURFHVVR HP%HUQH(¿QDOPHQWH WHPRVTXHSDJDU
FHUFDGHGX]HQWRVIUDQFRVSDUDID]HUXPDIRUPDomRGHGLDVHP/DXVDQQHRQGH
EDVLFDPHQWHH[SOLFDPRQGHSRGHPRVSURFXUDUDVOHLVTXHQRVLQWHUHVVDPHFRPR
IXQFLRQDPDVDGPLQLVWUDo}HVFDQWRQDLVHIHGHUDLV>«@1R¿QDOID]HPRVWHVWH
PDVQDGDPXLWRFRPSOLFDGR2TXHpPHVPRQHFHVViULRpSDJDU>«@'HVGHTXH
HVWRXDTXLMiSXGHYHUTXHQHPWRGRVSDVVDPSRUHVWHSURFHVVRSRLVVHFRQFRU-­
UHUHPSDUDXPFDUJRQXPDDVVRFLDomRSULYDGDSRGHQmRVHUH[LJLGRRUHFRQKH-­
FLPHQWR0DVHXRSWHLSHORVHJXUR
1XPDSULPHLUDIDVHGLSORPDVGRDQRHGDOLFHQFLDWXUDWUDGX]LGRVSDUDDOHPmR
HXPFXUUtFXOR1XPDVHJXQGDIDVHXPHVWiJLRSUR¿VVLRQDOFRPVXSHUYLVmR$
VXSHUYLVmRpHIHFWXDGDSRUXPSURIHVVRUGHXP,QVWLWXWR6XSHULRUDFUHGLWDGRSDUD
RHIHLWRLQIRUPDomRGDGDSHOR%H]LUNVUHJLHUXQJGH$UQVEHUJ>$OHPDQKD@7LYH
TXHSURFXUDUXPORFDOSDUDHVWDJLDUHPHQVDOPHQWHWLQKDUHXQL}HVGHVXSHUYLVmR
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(VVHVHQFRQWURVQmRHUDPDSHQDVSDUDSUR¿VVLRQDLVFRPTXDOL¿FDo}HVREWLGDVQR
HVWUDQJHLURPDV WDPEpPSDUD UHFpPOLFHQFLDGRV DOHPmHV 3RU VHU XPJUXSR
PLVWRIRLLQWHUHVVDQWHDWURFDGHH[SHULrQFLDV>@$SULPHLUDIDVHGXURXDSUR[L-­
PDGDPHQWHXPDQR>«@$GHPRUDGHYHXVHHPJUDQGHSDUWHjVRUJDQL]Do}HV
SRUWXJXHVDV>«@$VHJXQGDIDVHHVWiJLRGXURXXPDQR(PVXPDRUHFRQKH-­
FLPHQWRDFDGpPLFRGHPRURXDSUR[LPDGDPHQWHGRLVDQRV
(PÈIULFDQRPHDGDPHQWHHP0RoDPELTXHH6mR7RPpH3UtQFLSHFRPR
DSUR¿VVmRQmRpUHJXODPHQWDGDVyRGLSORPDGiDFHVVRDRH[HUFtFLRSUR¿V-­
VLRQDO(PSDtVHVIRUDGD8(HRQGHDSUR¿VVmRpUHJXODGDFRPRQRFDVRGD
$XVWUiOLDRVSURFHGLPHQWRVVmRPRURVRVHFRPSOH[RVFRPRVHSRGHYHUQD
VHJXLQWHIDOD
$TXLKiPXLWDEXURFUDFLDeQHFHVViULRID]HUXPH[DPHGHLQJOrVFKDPDGR,(/76
H[LJLQGRXPYDORUGHHPWRGRVRVFRPSRQHQWHVQmRRFRQVHJXLSRUPHLRSRQ-­
WRQmRIDUHLRXWURH[DPHSRUTXHpQHFHVViULRPXLWRGLQKHLUR$TXLIXQFLRQDGH
GXDVPDQHLUDV7HUHPRVTXHWUDGX]LUQRVVDVTXDOL¿FDo}HVSRUXPWUDGXWRUUHJLV-­
WUDGRGD$XVWUiOLDHFDULPEDGRSRUXP³MXL]GHSD]´DTXLMXL]GHSD]pDSROtFLD
GHVHJXLGDLUjXQLYHUVLGDGHID]HUSRUVHLVPHVHVHTXLYDOrQFLDVGHYLGRDGLIHUHQ-­
oDVFXOWXUDLVHOHJLVODWLYDVRXSRURXWURODGRWHQWDUDLQVFULomRQD$VVRFLDomR
GH$VVLVWHQWHV6RFLDLVHHOHVIDUmRSRUQyVDVWUDGXo}HVUHFRQKHFLGDVHTXLYDOrQ-­
FLDVHWHUHPRVWUDEDOKRORJRGHVHJXLGD3RUpPpPXLWRGLQKHLURTXHVHJDVWDDTXL
$VROXomRPDLVIiFLOpWHQWDUXPsponserDOJXpPRXDVVRFLDomRTXHQRVTXHLUD
FRPRDVVLVWHQWHVVRFLDLVSRUGRLVDQRVFRQVHFXWLYRV
(VWHVSURFHVVRVVmRGLVSHQGLRVRVHSRGHPQmRVHUH[LWRVRVQDSULPHLUD
WHQWDWLYD2 DVVLVWHQWH VRFLDO WHPGHGLVSRU GH UHVHUYD¿QDQFHLUD SDUD ID]HU
IUHQWHjVH[LJrQFLDVHDRWHPSRGHHVSHUDTXHSRGHVHUORQJRUHTXHUHQGRQR-­
YDVHVWUDWpJLDVGHVREUHYLYrQFLDDWUDYpVGDSURFXUDGHWUDEDOKRHPRXWUDViUHDV
TXHQmRGDVXDIRUPDomRHDWpPHVPRUHDOL]DQGRSURVVHJXLPHQWRGHHVWXGRV
2FDVRHPEOHPiWLFRpRGD'LQDPDUFD
3URFXUHL R FHQWUR GH HPSUHJR HP&RSHQKDJD H VROLFLWHL XPSUR¿VVLRQDO SDUD
DMXGDGHSURFXUDGHHPSUHJRHLQVHUomRHUHFRUULDXPDLQVWLWXLomRQmRJRYHUQD-­
PHQWDOSDUDWHUXPDWXWRULD>@QDPLQKDiUHDTXHPHDMXGDVVHLQIRUPDOPHQWH
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FRPDOJXPDLQIRUPDomRSDUDRPHXIXWXURSUR¿VVLRQDOHSHVVRDOQD'LQDPDUFD
2VLVWHPDGLQDPDUTXrVpGHGLItFLODFHVVRQmRSRUH[LJLUUHTXLVLWRVHVSHFLDLVDR
DVVLVWHQWHVRFLDOPDVSHODOtQJXDTXHpPXLWRGLItFLOGHDSUHQGHU3DUDQRVDMXGDU
QHVVHSURFHVVR DSUR¿VVLRQDOGR FHQWURGH HPSUHJRHVWDEHOHFH FRQQRVFRXPD
HVWUDWpJLDTXHSRGHSDVVDUSRUWUDEDOKDUHPDOJRGLVWLQWRSDUDDGTXLULUFRPSH-­
WrQFLDOLQJXtVWLFDGHPRGRDSRGHUPRV³GDURVDOWR´SDUDDQRVVDiUHDGHIRUPD-­
omR(VWDSUR¿VVLRQDOFRQVLGHUDTXHRPHVWUDGRTXHHVWRXDUHDOL]DUpXPLQYHV-­
WLPHQWR SRVLWLYR H SRU LVVR RPHX FDVR HVWDUi HP SDXVD DWp TXH R WHUPLQH
4XDQGRR¿]HUYROWRDFRQWDFWiODSDUDHVWDEHOHFHUXPQRYRSODQRYLVWRTXHR
TXHWtQKDPRVWUDoDGRDQWHULRUPHQWHQmRID]VHQWLGRFRPHVWDQRYDIRUPDomR,VWR
ID]PHVHQWLUXPDSRLRTXHQmRVLQWRHP3RUWXJDOHDSHVDUGDVGL¿FXOGDGHVFRP
RLGLRPDMiFRQVHJXLUHDOL]DUDOJXQVSURMHFWRVFRPLQVWLWXLo}HVORFDLVHVLQWRTXH
DIRUPDomRpYDORUL]DGD
3.3 Trabalho e formação do assistente social imigrante
$PDLRULDGRVTXHVDtUDPHPEXVFDGH WUDEDOKRHQFRQWUDVHDWXDOPHQWH
HPSUHJDGDQDiUHDGH6HUYLoR6RFLDO'RLVUHFHEHUDPFRQYLWHSDUDWUDEDOKDUHP
0RoDPELTXHXPSDUDDGRFrQFLDXQLYHUVLWiULDHP6HUYLoR6RFLDOHRXWURSDUD
DFRRUGHQDomRGHXPFHQWURPpGLFRGHQDWXUH]DSULYDGD'RVUHVWDQWHVXPHVWi
HPIRUPDomRRXWURSHUPDQHFHHPSURJUDPDVGHYROXQWDULDGRHGRLVWUDEDOKDP
IRUDGDiUHDVHQGRTXHXPMiSURJUHGLXQRWUDEDOKRRFXSDQGRRFDUJRGHDVVLV-­
WHQWHGHJHUHQWHHQTXDQWRGHFRUUHRVHXSURFHVVRGHUHFRQKHFLPHQWR
4XDQWR jV FRQGLo}HV GH WUDEDOKR QD iUHD GH 6HUYLoR6RFLDO WUrV WrP
FRQWUDWRVVHPWHUPRHPSDtVHVHXURSHXV6XtoD/X[HPEXUJRH$OHPDQKDH
RXWURVWDQWRVWrPFRQWUDWRDWHUPRFHUWRHPSDtVHVDIULFDQRV0RoDPELTXH
H 6mR7RPp H 3UtQFLSH5HJLVWUDVH TXH DSHQDV XP WUDEDOKD QXP VHUYLoR
S~EOLFR FRPSURJUHVVmR QD FDUUHLUD HQFRQWUDQGRVH D UHDOL]DU R FXUVR GH
PHVWUDGRQXPD,(6SRUWXJXHVD2KRUiULRGHWUDEDOKRpHPPpGLDGHK
PDVHQFRQWUDPVHYDULDo}HVHQWUHDVHDVKRUDVVHPDQDLV8PHVWiD
ID]HUGRXWRUDPHQWRHP6HUYLoR6RFLDOQR&DQDGiFRPRDWLYLGDGHSULQFLSDO
RQGHWDPEpPH[HUFHDGRFrQFLDQDiUHD2TXHVDLXDRDEULJRGR3URJUDPD
(UDVPXVMiVHHQFRQWUDDH[HUFHUDSUR¿VVmRHDUHDOL]DUXPVHJXQGRPHVWUD-­
GRQXPD,(6HP3RUWXJDO
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5HODWLYDPHQWHjVFRQGLo}HVGHYLGDHWUDEDOKRDPDLRULDD¿UPRXWHUSUR-­
WHomRQDVD~GHHVHJXUDQoDVRFLDOHXPDPLQRULDWHPFREHUWXUDGHRXWURVULVFRV
QRPHDGDPHQWHFRPVHJXURVRSFLRQDLV8PDWHPSURWHomRQDPDWHUQLGDGHH
FHUFDGHPHWDGHUHIHUHXVXIUXLUGHIpULDVUHPXQHUDGDV1D$OHPDQKDHQD6XtoD
DVHQWLGDGHVHPSUHJDGRUDVDVVHJXUDPIRUPDomRFRQWtQXDDRVDVVLVWHQWHVVRFLDLV
2EDODQoRHDVH[SHFWDWLYDVWUDoDGDVSHORVDVVLVWHQWHVVRFLDLVLQWHUORFXWR-­
UHVVmRH[SUHVVDVQDVVHJXLQWHVIDODV
3HQVRTXHPHDMXGRXDFUHVFHUSUR¿VVLRQDOPHQWHeXPDH[SHULrQFLDPXLWRSRVL-­
WLYD
1mRPHFRQVLGHURHPLJUDQWHPDVVLPXPHVWXGDQWH LQYHVWLJDGRUWUDEDOKDGRU
TXDOL¿FDGRDUHVLGLUWHPSRUDULDPHQWHQRSDtVGHIUHTXrQFLDGRSURJUDPDGHGRX-­
WRUDPHQWR2EDODQoRWHPVLGRPXLWRSRVLWLYRSRLVSHUPLWLXDODUJDURVKRUL]RQWHV
HPWHUPRVPXOWLFXOWXUDLVHOLQJXtVWLFRVEHPFRPRGHVHQYROYHURXWUDVFRPSHWrQ-­
FLDV H FRQKHFLPHQWRV DR QtYHO GR6HUYLFR6RFLDO TXH HP3RUWXJDO QmR VHULD
SRVVtYHO
1mRTXHURDFUHGLWDUTXHVHUHLHPLJUDQWHSDUDVHPSUH>@&XVWDPHVDEHUTXH
HVWXGHLHVWXGHLHHVWXGHLSDUDQHVWHPRPHQWRROKDUSDUDWUiVHSHQVDUIRL³TXD-­
VH´WXGRHPYmR(¿FRSHQVDQGRTXDQGRVHUiTXHYRXSRGHUH[HUFHUQRYDPHQ-­
WHDPLQKDSUR¿VVmRQRPHXSDtV"6HUiDPDQKm"VHUiSDUDRDQR"RXQXQFDPDLV
VHUi"5HVXPLQGRVHHXJRVWRGHVHUHPLJUDQWH"1mRQmRJRVWR
6LQWRXPDHQRUPHUHYROWDSRUWHUVLGR³REULJDGD´DDEDQGRQDURPHXSDtVSDUD
WUDEDOKDU6RXXPDHVWUDQJHLUDQD$OHPDQKDHTXDQGRUHJUHVVRD3RUWXJDOVLQWR-­
PHWDPEpPHVWUDQJHLUD6HUHPLJUDQWHQXPSDtVFRPR$OHPDQKDQmRpIiFLO
Considerações !nais
$VDtGDPDVVLYD GH SUR¿VVLRQDLV FRP IRUPDomR VXSHULRU HPEXVFD GH
HPSUHJRFRPVHJXUDQoDHJDUDQWLDVVRFLDLVpXPDUHDOLGDGHQRYDQRVSURFHVVRV
HPLJUDWyULRV GHSRUWXJXHVHV LPSRVWD SHOD OyJLFDGR FDSLWDO QD  Europa   sem  
fronteiras  e  do  espaço  comum  do  ensino  e  da  investigação.
2VDVVLVWHQWHV VRFLDLV QmR¿FDUDP LQFyOXPHV DRV LPSDFWRVGD FULVHGR
FDSLWDO VHMD FRPRGHVPRQWHGR(VWDGR VRFLDO D UHGXomRH IRFDOL]DomRGDV
121Serv. Soc. Soc., São Paulo, n. 121, p. 95-124, jan./mar. 2015
SROtWLFDV S~EOLFDV H D UHGH¿QLomRGR DFHVVR DRVGLUHLWRV VRFLDLV VHMD FRPD
H[WLQomRGHSRVWRVGHHPSUHJRHDXPHQWRGRGHVHPSUHJR$RPHVPRWHPSR
UHFULDUDPVHPRGDOLGDGHV GH FRQWUDWR H GH FRQGLo}HV GH WUDEDOKR UHFLERV
YHUGHVFRQWUDWRDWHUPRHVWiJLRSUR¿VVLRQDORYROXQWDULDGRHDWpDVXDUHHGL-­
omRQRQtYHOLQWHUQDFLRQDOEDL[DGHVDOiULRVHIUDJLOL]DomRGRVGLUHLWRVODERUDLV
TXHVHFRQ¿JXUDPFRPRDOWHUQDWLYDVSUHFiULDVGHWUDEDOKRSDUDRVGLSORPDGRV
2GLVFXUVRGDPRELOLGDGHSUR¿VVLRQDOGLULJLGRDRFLGDGmRHXURSHXFRPDV
VXDVFRUUHODWDVSRVVLELOLGDGHVGHWUDEDOKRQHVWHHVWXGRH[SORUDWyULRUHYHORXVH
IDODFLRVRSDUDRVDVVLVWHQWHVVRFLDLVOLFHQFLDGRVHPHVWUHV$UHIRUPDGDHGX-­
FDomRVXSHULRUFRP%RORQKDHDXQLIRUPL]DomRGRVFLFORVGHHVWXGRQmRVH
UHYHODFRPRJDUDQWLDRXPHVPRIDFLOLWDGRUDGRVSURFHVVRVGHUHFRQKHFLPHQWR
DFDGrPLFRHGHHPSUHJR1HPDSUR¿VVmRpDXWRPDWLFDPHQWHUHFRQKHFLGDQD
8(QHPpFRQVLGHUDGDXPDGDVSUR¿VV}HVHVWUDWHJLFDPHQWHYDORUL]DGDVSHOD
³HFRQRPLDGRFRQKHFLPHQWR´$HPLJUDomRFRPRHVWUDWpJLDGHHQIUHQWDPHQWR
DRGHVHPSUHJRHDRWUDEDOKRSUHFiULRGRVDVVLVWHQWHVVRFLDLVSRUWXJXHVHVSUR-­
FHVVDVHQRSDtVGHGHVWLQRSRUGXDVYLDVDXWRLPSOLFDGDVWUDEDOKRHTXDOL¿FD-­
omRDFDGrPLFD$RVDVVLVWHQWHVVRFLDLVHPLJUDQWHVIRLOKHVLPSRVWRXPDVpULH
GHSURFHGLPHQWRVFRPRFXUVRVIRUPDomRFRPSOHPHQWDUHVWiJLRVVXSHUYLVLR-­
QDGRVDYDOLDo}HVTXHGHPDQGDPWHPSRHGLQKHLUR2SURFHVVRFRPSOH[L¿FRX-­
VHQRVSDtVHVHPTXHSUR¿VVmRpUHJXODPHQWDGDH[LJLQGRDOpPGRUHFRQKHFL-­
PHQWRDFDGrPLFRDDXWRUL]DomRSDUDRH[HUFtFLRSUR¿VVLRQDO
$'LUHWLYDQ8(GR3DUODPHQWRHXURSHXHGR&RQVHOKRSURFHGH
GDUHYLVmRHPRGHUQL]DomRGDGHDFLPDFLWDGDFXMDWUDQVSRVLomRSDUDR
GLUHLWRGHFDGDSDtVWHUiOXJDUDWpFRPYLVWDjVLPSOL¿FDomRGRSURFHVVR
GHUHFRQKHFLPHQWRGDVTXDOL¿FDo}HVQRPHDGDPHQWHFRPDFULDomRGDFDUWHLUD
SUR¿VVLRQDOHXURSHLD(PD)LDV(XURSDIRLFRQVXOWDGDSHOR'*,QWHUQDO
0DUNHWDQG6HUYLFHVSDUDVHSURQXQFLDUVREUHDSURSRVWDGHUHYLVmRGHVWD'L-­
UHWLYDUHODWLYDPHQWHjVTXDOL¿FDo}HVGRsocial  work5HIHULQGRVHj5HFRPHQ-­
GDomRGR&RPLWrGH0LQLVWURVGRV(VWDGRVPHPEURVSDUDRVsocial  workers
GHD)LDV(XURSDD¿UPDHPDQHFHVVLGDGHGHRsocial  work  se  
WRUQDUXPDSUR¿VVmRUHJXODPHQWDGDHPWRGRVRV(VWDGRVPHPEURVXPDYH]
TXH³LWLVWREHQRWHGWKDWPRELOLW\PD\EHPRUHOLPLWHGLQFRXQWULHVWKDWDUH
QRWUHJXODWHG´)LDVS
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$QmRUHJXODPHQWDomRGDSUR¿VVmRFRQVWLWXLVHHPPDLVXPHOHPHQWRTXH
IUDJLOL]DQmRVyDFRQGLomRGD IRUPDomRGR WUDEDOKRHGDRUJDQL]DomRGRV
DVVLVWHQWHV VRFLDLV SRUWXJXHVHV HP WHPSRVGH GHVPRQWH GR(VWDGR VRFLDO H
DXVWHULGDGHFRPRLPSDFWDRSUySULRSURFHVVRGHHPLJUDomRHPWHPSRVGH
FULVHGRFDSLWDO
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VHQWDFRHVDSUHVHQWDFDRBPHGLGDVBDWLYDVBHPSUHJRBDOH[DQGUHBROLYHLUDBLHISBSWSGI!
3,5(66XVDQDMercado  de  trabalho  em  Serviço  Social  no  setor  público  em  Portugal  
nos  anos  90'LVVHUWDomR0HVWUDGRHP6HUYLoR6RFLDO²,QVWLWXWR6XSHULRU0LJXHO
7RUJD&RLPEUD'LVSRQtYHOHPKWWSUHSRVLWRULRLVPWSWKDQGOH!
$FHVVRHPGH]
32,'(9,15D\PRQGHWDOHistória  geral  da  Europa  IIID(XURSDGHVGHDRV
QRVVRVGLDV0HP0DUWLQV3XEOLFDo}HV(XURSD$PpULFD
32578*$/3RUWDOGLUHLWRGRWUDEDOKR'LVSRQtYHOHPKWWSZZZSRUWDOGL-­
UHLWRGRWUDEDOKRSWOLFHQFLDGRVVHPWUDEDOKRKDPDLVGHXPDQRFUHVFHPDWH  
PLOXQLTXHLGM;1VO%3X5V<G:G8X87N'3WFR=&-"TXHU\ OLFHQFLDGRVVHPWU
DEDOKRDPDLVGH	VHUS !$FHVVRHPPDU
526$(XJrQLR0LVpULDHGHVLJXDOGDGHVFUHVFHPHP3RUWXJDO'LVSRQtYHOHP
KWWSZZZRULEDWHMRSWZSFRQWHQWXSORDGV0LVHULDDXPHQWD3RUWXJDO
SGI!$FHVVRHPMXQ
6(9,//$&DUORVLa  fábrica  del  conocimientoODXQLYHUVLGDGHPSUHVDHQODSURGXFFLyQ
ÀH[LEOH(O9LHMR7RSR(GLFLRQHVGH,QWHUYHQFLyQ&XOWXUDO
6,48(,5$/XDQD$OHLWXUDPDU[LVWDVREUHDSREUH]D$RXWUDIDFHGDDFXPXODomR
FDSLWDOLVWD,Q0217$f2&DUORV%$67265RJpULR2UJVConhecimento  e  socie-­
dadeHQVDLRVPDU[LVWDV6mR3DXOR2XWUDV([SUHVV}HVS
7$9$5(60DULD$XJXVWD ,PLJUDomRH ,PLJUDQWHVHP3RUWXJDOR(VWDGRGH WRGRV
H[LVWHSDUDFDGDXP" ,Q9$5(/$5DTXHO 2UJQuem  paga  o  Estado  social  em  
Portugal?/LVERD%HUWUDQG
